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F£1E (ZL®HIC

IT LRERTF—~v A, BIOBREMEICET MR IS HBEINTND
ZH bbb, IT ERERT 4+ —< U R - BEHENMEOBBRIZ OV TIEZRRERRH
D BERI e AR LTV D &RV 2720,

ZHE ITEIRED S DODOERDES BEHRL TWD, RAMarBa—2IZX 58T
WLBRNS | A —T EINIC L Do, Fo4 U — 3y MRS D, BEORHE
BB 2 72 1T H Al o1 -~ 5@#510&%&@%@%%%%%%m%ﬁﬁ%mbfw
B, 207, ITHEMNLHELN DR, FtEOHFHR Y AT AASITHT 2 AT

HWIZE L L C&E Wz D,

Bz X 90 ERLENCE W T, ara—# i, FICEIEBLEO ABLE BXT 5
LOThHoTe, NOITHEEZAMET D LIk, BEOBNKEOESEZLELL
oo ZTDH%, 0 FEMRUEDOR Yy NU— 7 HIOFKEICE Y | BFEN, ESMBOBE I
ez B ERROER T A EHFENL - B A 7 kT D b0~E BEICHIHY

HPFEBIER LTV D, ARV, IS X, EBET L, £ L TREOEM L, 72 T
TR0 NbDERSTETNS, SLITEFIZEBWTIE, Z2HOEENBINT DEE|Y
A b, SBHECHH - HELOFR Yy NU—2 X, FERBSREZRIELI ST b 74— A
B L. TOE D IT/IIS OFRBEIDZHICHEE L TV 5D,

e, ITAS 1T LR EICEBRT 5 & v ) EFEFZEN 72 1 (Brynjolfsson and
Hitt, 1996 %), O W% 5 E T 2 2E3IEIE RV E WV o TEWas, TT/IS O F# 1l g
~OEBRIZEDIHIICLTHLELEINDDN, TDAN=ALIIZHOWNTIEL, FHIEFERHS
MIZTe 2 TWD DI Tidlew, fT3 20, BLERE CIiX, IT/IS IXMEENICEED
BERT ;= RACEBRTDIEVI ZEETHERO—HE2HDLEEoTIWV, EL
ITAS LT +—~ v A FTITBAEA L OBRIZHOWTIE, SHERMMRPFEL
TWVDHEVNIORBLRTH 5,

F 28 BEN—RT7IJO0—FEHEOBR
IT/IS &N, E-F 2N EONIENT-RENRT 3+ —~ ZDOBRKRIZHONT
X, BERX—Z2HRBBVIOT 7 —F 6% < OMFZEN R ENTW5, RBV 1%, BEDE

B g r M (Sustainable Competitive Advantage:SCA)IL, RENMEA T LM BE DE
ICd D &9 E 2 JTh D (Wernerfelt, 1984; Rumelt, 1984; Barney, 1991; Grant,
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1991), 2FV, FA—¥(RTho THREDOIBENICEEZELDDIE, BREDOFFOERD
REMIZE DDV IR TH D,

IT HiiZDbDIE, 2L DREICE > TREINNENOLFET LD THD, 2721,
b5 ITHEZHRA L, HF#R AT A0S, FLEFEVRATVAT AO—HE L THREDON
HICHAIAEND Z LIZL Y, RENTOT Y e b, TOBE, REDOBFHRT AT A
ELT,ITHMAZLED I ICREDOE YR A L AT ANICH AT AT, BEHL, F0D
e (RO FREE, 7 — X OMES) IEERZ T RETLITHEETHY . 1,
ZOMMEIFEEZ LICRR D ETPREND, 2 OFEHEN, RBV 7 7u—FITLb,
IT/IS 28 & 72 & J il DR B & 3l A 72

RBV ® = 7 Mid, 80 £ 5 90 FARMBNT 20T T < DEEMEN RPN 2 ST
% (Wernerfelt, 1984; Rumelt, 1984; Barney, 1991; Grant 1991), & D% 90 E{GIZ A -
T.RBV 7 70 —F12 & 5 IT/IS O 45 51T 5 (Clemons and Row, 1991; Mata
et al., 1995; Ross et al., 1996; Wade and Hulland, 2004),

M OWFIENERIL, TT/AS BNERERD 52 nE VI LD Th D, Barney(1991) 13 Fifi
BB 2 b2 6T 8IE & LT, Ml (Valuable) . 7 AP (Rare) . 5 fli IR % 1
(Imperfectly Imitable, ¥ 7z1% Inimitable), Al e (Substitutability) ® 4 - O &M %
EFC05DH, REMNMTI ITEE (F#@RY AT A, IT ABS) 12250 TH, RBV T 4
OOBEMEEFOL DN, DFEY IT EFEITERE L THAEMELRED T +—<
WCEERT D089 DOV THIHI O ThILTE T,

AFTIZ. RBV T 7o —FIC KT A, 2008BA1L L E2—%1T 9,

RQ1 : i 78 RBV T/RITEIR 2D 2
RQ2 : IT/IS BHEE AL, FITBEDONRT 4 —< 2 R [EDXHICHBMKT DD ? )

A IV 5L, RQLICBWT, IT/IS Dt DX RBV TRIERTH D LS
XHZEIEEELY, RQ2 OMIZEN SN0, RQL OMFZEAE L LT, IT i ®
VAT AHMTITHAEMICER L2V E WS Eamr b mENmO bl b E XD, O
F V., Bz RBV 7 7 e —F CTiE, IT/IS 25kl 45 Z &I13#E L <. Ziud. BRI B
BAERRENRNT =~ 2B b0 TTEODA D= ARIONT, TRIFEERNARS
NTWRWZHTH H 5 (Teece et al., 1997; 3K, 2004; Mukai and Negoro, 2010),

ARTIE, BITHREOLE2—%2@ L, ZOX97% RBY 77 r—FORREZRT L &
Bz, IT/AS EHGPENL, REDNRT =< ADOBRE G - BET HDDO T L — A
U—27 & LT, RKER00DDEFLY AT LEJLET D L & biT, SBOMFRB-EITOV
TRETHZEEZHNET D,
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£28 ([AHMHEREGYSL0HM7?

%181 RBV7 7O—FOMEDHRFEY

90 FEARLUHT, Z< DEEN AL Ea—F ZHELOY —L L LTHRA TV, KEDHE
B Z 8L 52 &2k, 2 X MEBOKRREZ/Z, 7 i@ FEOREIZLE baw
EEBEBIERT 27200 ABOMREE, a2 FOBEIBFESL LT RIS 5
WHDTH T,

Z D%, BFEDORBITHEN, BEOFENELZRIMILL., FREREOZ/ILBIML
K725, ITICEZ2BEORME D72 IT BEDOREN GNPV IZ< WD E RS
T&l, ZLT ITHNCHER S AT ARREONT =< ZZHBL TV DD L0
IRERINFEE BN D, 1987, / —VLRFEFHZHEA RYu—IZL-T, [H605
LIATarvta—4D0RRTHDLIILERTELEDILENTE LN, TNUNREEEDRE
Wi EN T 72 (You can see the computer age everywhere but in the productivity
statistics.)|. Wb 2 [HEFEM/XT K7 Z(productivity paradox)] 2MEiE Sz, AR
7 Ry 7 ZZOWTRESWmDOERLND DM, €DK 90 FRICTA-T, AT Ny
A1, Brynjolfsson 5|2 X 0 KFES D Z L1272 % (Brynjolfsson and Hitt, 1995 %)

Brynjolfsson % DA 78 & K2 W U< LT, RBV 7 7m—FI2 L V| IT/IS iT SCA I
HEKT 2EWERY 9 DDMNEVIFER RSN TND,

7272 L, 90 D RBV 7 7' e —F I K DM RN DBl b . IT/IS £ D b D SCA
Eix b2 R5 TS, Clemons and Row(1991)i%, IS ZH{fi S N0 DT
boLikRb, DXk ISIE, BHEM LLERLDOTH DM, IS LS OMEHE IR
(complementary, ¥ 7-1% cospecialized resource) & DFERO>ENEHTHH & LT,

Z %, 90 FRTHN 5 2000 FI2F T, £< O RBV 7 7w —FIT X 5 FEIEMFEN
RINTWD, BRI, ITHINZD L ORFEREMEEL LT 6T H O TiEz <, IT/IS
EHAGE SN IT XU A P AX)L F72 non-IT OMTEHEIR (V—X v v 7 Mk
ABEE) IZE B LIEFER T TV D, TGRSR LIRIZIE > TR 5D,

E 280 IT/IS (ZFERIZIEY 5 57
Clemons and Row(1991)1%, IT IZHAICHEL S LT WL DO TH - T, TR A H A /
R— g O YEE#E (First Mover) Th > THEMERH T > T 5, THZE L, IT

L FHROWHIZHT D, a A, 207 B, FEREARETS v RICEREEY 52
LD THY ., W53 A MR EEEOEBUCKET D, Hl2IE Y7740, Bk LD
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EEMOIGEHROFIES, HRFETH-EELZHETIBICHAR2b0THY | IT HMT
Fe < MOMEHER L DR ROENEHETH L LIBXTWDH, DFE O | IT LM FET
g7 1 O (Strategic necessities) & V9 BHIIZ D,

Mata et al.(1995)1% SCA Z £, 7= 6 IT ICBET 2 &I & IR < & & 2 & AR T1(Access to
capital), A IT/IS(Proprietary technology), i 2 % /L (Technical IT skills), IT <~ %
VA v kA% /L (Managerial IT skills)iZ DWW CHHT 24T 9. Z O H TR 72 BEFr 88 (7 %
LEHTDEIT v AP AL PAXFAVTHD L Lic, TOMOBEMIZOWTIE, FlZIF,
GANIRE RO LIXEVEW, ME IT/IS 13 R R EBMMETh 5. Bl A X 1138
BRES T2 EOHMMNE, TOHRDMEITMR TE D05, SCA DEAM &1L 6720 Lk
~D,

CZT IT~HR VA MAF L LT, OV R A=—XEHFET D), QBFRE & 1S
ZBRAFT DR ). OIT/IS IZRET HIHE ZHE ST 268 ). @FFRO IT =— X &y +
LHET. LEEINTVD, B XX L, Bl X, ITHMUAOREERE L OO RY
L, BRUL S TWZRWHLERIN O T fi# 5 (taken for granted routines), F 7= IKFERAIAY 72
BEITHY, L BB ZE U CTEA I, £ OBRIZITRF23 275, Mata et al.(1995)
F. ZDOXORAFNIT, BREICL-TRETH Y, RIMKEES GW2D, BEhk IT
YRV ALY FAFLSCAIZRY 9D EBRRHN TN D,

Powell and Dent-Micallef (1997) & [F4£iZ, IT =D b O OEAMEIZE I e b D & L,
EEMBPOEFRTIERNE VI IENHAZ— T2, IT/IS OMTHERTHY , ¥
EATHDY —Fvy FReEITHAER L, MBS T 53R EIEN R Z1T O,
i & LT, ITOMZENERTH D, ba—~vr U Y= (MiEod—7 M, artr
PADHFLT S, CEODY —F Ly 7%k LevxrAl Yy—2 (W5l E 0%, FL—
=7, Tuk ARG, F— LA OMEE) 8. IT U Y —2% (HW, SIW %) %
FETDHZEI Lo TENTEIRB b IND a2, &6, ITHEME (B3
B O RCHX R &R NEEd L, EVXRY Y =& HbLE LM ERO
FRLAAVHEEEDLZEHERLTND,

ITAEOMFZE Tl FE(2007,2008)1F, IT ZRFHENT 4 —< 2 AT/ERO T DGk D =
Ra=lr—varyeEBRENTHS TH#KIQ) 1 OEEMEIZOWVWTIRRITNS, ZDfl
DOFELED, ITIS Db DIIREDNT §—v  AZEENREBRITD RN EZ X T
HEWNWEA I, TEHVITIS LHAEDLINDIHZENEREILIED LSRR LD THA I 0,
BURF R TIE, BATIEDR R TR ENEIROMRIZIZERTH D,

1 SEER(2008) Tik, T IQL & LT, O IEHIEE (External Information Awareness; EIA) |
@MW 7@ (Internal Knowledge Dissemination; IKD) . @%h 514 72 & B E 1S (Effective
Decision Architecture; EDA) . @#ifk~ +— 4 2 (Organizational Focus; OF), ®F#K D
VA ARy U —7 (Information-Age Business Network; IBN) % W\ T\ 5,
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E3E  IT/IS LHEMER

IT/IS OHEMEZH5e T 5 H D& LT, Brynjolfsson and Hitt(2002)i%., A /L., #lf#k
ik TetR, BELEVIGEEFT VDS, FHEFETE, Cao(2010)1F 7 =&

. MEREREE . MRS, NT— - KUY T 4 v ADADDREEITSO TN D, BIRFIC
EVHEBERODBFUIIEZIETH L, AHITIE, Z< OMEENL@EWICER LT
L. MG, Ax L, e ROV TEY BT 5, B, TrERZONTIIREID
THMICHETT 22 & & L UAREI TR HBEE & AF LIZOVWTIEO L B2 —%1T 9,

TEDFX Yy N —7 DRSS, W7 7B 2AOKSGENS, TOXZNLEMCA L7 5

v Mok, BEREOSEN, IT/IAS 24 NICIEHT 572 DICEE TRV ae
= b T 5 (Malone, 1997; Brynjolfsson and Hitt, 2002), #A2, IT/IS & AT
T OM LM EILDH 20 Ly, 2L, MRS hEAT v
ZDBMRICIR T 2 EFEHLTIE, LT L7 Ty M, R LCEERRENBAM LTS 272
Wk 972, #lzix., Kanamori and Motohashi(2006)i2 L 5 &, EEREOEF, ST
ELLbREOEREMRIZTFETHENI Z a2 R LT, BERREOHESF - A FHENE
WXL CHEYIICRE LEEEIIBWNT, ZOMENPENTWVDE, DFV, fHxrDEITE
STl L7ZEEREOES - ZHMOERHY | WETHKRDLE VXA T vt ADOMAHEZ
G, K0 EEPREICEA AR E A~ L ERICHRS) LIRS, B EART F—<
VAMbTE L EINDEFR D,

WIZ, AFN, FHFTANRNET T 4IZo0nThitn TR Ez\ne,

IT/IS Z Db DIXEP & 1TB D SRV, TT/IS (SRR T 5 A %023 TT/IS % 7301
ESE2HERNTHD &L DR THRRL TS (Mata et al., 1995; Ross et al., 1996;
Bharadwaj, 2000 28), AF/LICBI L T, DO AF L EE VR ARD AT )L, £~
XAV NEHDAF VD 3DNCHTDH I LN TE D), Mata et al.(1995)12H 5 L 91,
B DA X MIAMOERICEVRERES TH LD, FIZ, BEVRA, Flld~x
VAL REHDOAF NN SCA ODEREZEX LILTWD, DT A Y 7 ¢ 1ZBF 5 3Tk
TH, IT/IS IZBET 2 AF VI OWTIIEBI LB (B2 208, HilfoEE,
U —&y 7)) REF LN TWSZ &6 (Bharadwaj, 2000 55), AFf§TlE, A ¥
ITHDOZAREY T 4 O—HEHHKF L L THEWZ,

725, RBV OB RIRICENTE, 2 OFFREEN SCADEHER L LTr A
UTZ4WERZ LTS, £, HOIBREERNOH HEEMOLETIX, W& E

2 RRRTIE, TARNEY T 4 b D EEITE > TEWERZ AL HTHEM7ZREE L LTIRZTY
Lo AFMIMEANNRETOBEHERTHN TV D,
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IX SCA 13720 it WEE 2 Bib, Dierickx and Cool (1989)i%, EEOHF TH HIZA
ZIRVERDO—=DTH L7 AN T 41, T TOWGINEL < BN EE SN
HEL W& WD BB A FFO T2 0 RFRLHY R BLBIR B E D BN & 722 D &R~ D, £ 72 Amit and
Schoemaker (1993)i%. g3, M, W=7V 7 M EAETRIICE WD TREZ IZR
EAHALREBERRAER2EID258 02 b, A%H TEEH (heterogeneity) & 72 1 |
FIEFITRERI D000, Fleba— U AT 4 v 7 ICERBINTHWKERE L TDOF AR
VT4 (ZZTIHERETANREY T 4 26 bW THESHIEFE © Strategic Assets & I
ATND) DEZEMEICOVWTESNTND, B, 74T 12, BRO—>L LTH
% % h(Barney, 1991 %5), &R & 5317 T %2 % 713 (Grant, 1991; Amit and Schoemaker,
1993 %)%, H— S NN H D LIEF 22V, SCAIZKT L7547 4 ODEE
PEIIZ < DMEENLRD LN TVD

EEE, AftoE TR AZ2H#E L, BICE Lz IS 283 5813, BET IR
L7 ANREY T 4L LTHHET 2 A2 & % (Bharadwaj, 2000), Tlx, ZdO &9 7%
ITISIZBEHET 55 AN YT 4 DEV IT T ANEY T 41T EDL S REIDZLEF
IDTHS D

Feeny and Willcocks(1998)1%, IT 2MEMIEEZ 72 6T OB T REFr 4 XU 7
A%, EPRRLITEYay  ITT7—%7 27 F v DT %A IS —EAD#EMD 35
DEEINE 9DODT A REY T 43T ONTIREL TS, £72, Rossetal. (1996)1%, IT
A X FOFET) ==X 5 IT ORIEEE, EVRZ~ORHBRE, BFHOH 5 IT 77
ANV T A, AT By b, BRAAARERT 7 2 a7ty b ITIEY R ADH
B7Ey FPTHRINDE LTS, 2k, WMHFEICENT, EVRZADEMIZE Rt
ST DD, IT T —%7 7 F v, $IHMAFRERT 7 /7 vay Ty b (FI3%0H
SN IT AV T7TARNTIF %) IZONTHRILNTWNWDHZEIZITEFEHTRETH D,
I OMZETIE, ITAS X SCAIZHFEG LW ER_ISENTEN, Z 2 TiEEEZ <D IS
ERFOMEFEICL ST, ISEXALIANSNIEITA 7T AT 7 F X IZETRARD
MM 2 R T D - DR FiEH 5 b DT, £, MEIIIREEA LS 729, SCAIZ
VIHEBRENTWVWD,ZDITA T T7ANT 7 FXIZET 55 21E. % D% Weill and
Broadbent(1998)I2 L V| B¥ENT 4 —~< L A~DHFHG~EHERMDPREREL TN 4,

3 Feeny and Willcocks(1998)i%, 92D 4 A /St U 7 ¢ & LT, Leadership, Business Systems
Thinking, Relationship Building, Architecture Planning, Making Technology Work. Informed
Buying. Contract Facilitation, Contract Monitoring. Vendor Development, % Z&iF T\ 5,

4 Weill and Broadbent(1998)D A 7 7 A b7 7 F ¥ (¥ CTHBNICHIH SN T 7V r—v
a (B 2 IEREERES) E TH EN D, Weill(2002) TIXIT A v 7 7 A KT 7 F v % 10 DEHKIC
SHELTRLTWS, HRMIZIZ, Channel Management, Security & Risk Management,
Communications, Data Management, Application Infrastructure, I'T Facilities Management,
IT Management, IT Architecture and Standards, IT Education, IT Research and Development
DRINTVD,
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Ub&aAXNL AN T 0 IZHT 2 XMEE LD DL, ITAS (T 2SN & IR
X3 ODHERIIHET LI ENARETHD, —2HE LT, FEHRI AT LEHMD IS O
go, AT D EINN R AT AN T4 ZOHELT IT T Z 0= IR0ART —
7 RN —DORRRMES%E IT ~ VA MZET L2747 4, =2HELT, #%
WOIT AT T7ANT I FrilfRESND, ITIS EFEDOT A NREY T 42T b,
THEITA v F—Fy MIRICRE SN D IT B0 ESRZWMTH Y . > IS 28 KRAEUE,
IS Mloxy T — 7 BDEHLT 2HEMICHY , IT 74 38U T 1 % 3 OO TH X
LONHMUTHDLEEZD,

LEDE S, IT A 7 7 A T 7 F v OMfkue 5%, IT/IS EREEZIRE T 5 7 A X
EUTAIZO0WT, TOEENNRENTWS, 2L, B 3oHEIcEETS IT 74
NEVT 4 OEKE LT, Hx OFEIEMIEICTEERYREL D RENTWDEN, ThER
DEBDEEEIZOWTIIFEIESNDITIEE S TR, Bk E L TEERITIHE I N
LD, IT A RV T 4 OEBEMZMEIZ OV TE, F2IREINTUIWRWNWEEZE ST
LWnWiEZA 95,

Eafi BRER7IJO—FORRE

B R R PEMEFRIE IR IT BN DS DN 7+ —~ L AT L TWVWE EE X 5N T
W5 23, RBV 77 a—F O s, IT/AS BEIX SCA Lid72 670, DF 0 Bl
TIE, EEMICERREED T =< ZADREITITZOR N LRV ES 25,

IT/IS 78 SCA., FIEM¥ENRT 4 —~ v ADEBEAPEICEBRT 5 7=0121%. TT/IS % #is2
T5, ITBE W non-IT OFIEMNERNBLIEE I TWDH, DEV | IT/IS & SCA/ ¥
N7 F =~  ADBITITH B RERPFEL, 2R IT/IS LHAGIND Z LI X
D, SCA/BR¥ERTr—~L A bl-bE&NbETHREND,

N, CIO DEEIRN A~V A M, £ ITHOT —F7T 7T 4V RENE,
IT/IS Z#Mise T 2 EROBEEMIIHM CX 5, 72720, 2o X H PRz HciE, %
TR CIIEFIC S RBIEE LTRENTEY, TLEROBUER ENFEDOHEE L
2o T ONIBEE TIIAWAR TS 5,

AT T 2RO EZEZ HE L7 TH, SCA &72 0 5 2B IRIC OV IR IC S 4%
RERDR & TV A (Barney and Arikan, 2001; Newbert, 2006 %), 7= & % (3.
Newbert(2006)i%, 55 O EFEF7E TR I NTZEFRICOWTHEEIT o /R, BIRE LT
26 DJEME, ANV T 4L LT3R2DODBUERRENTNDLZ EZHAWEL, BT, &
DX THEIER DD L O, MO TITAENER L RSN r—AbbbE LT
%6

ZOXHIC, BEOTMTIIZHERMTHERIN RSN TEY | IT/IS 126 HMiEE

10
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EBHEAE SV, BARMICERAEMN D EINHDNE W) LEMMBE D, WHITH
FEMELTEOLTHLOEEREMATEY , FFERERRRIICH > TLE S /RS &
Lo Flo, BEE EXLEREDOLEVWIBIFLH LN, BE EOBIESCZOE R &R HRHE
BREII UMK CTH D, TTIS & BN ¥R T7 r—~ v ZOKR %, TT/IS 0
FEREROF T THAT IR L EEZLND,

$3E ITISIFEDESICEEEL-5THM?

F1E EBREFER7IO—FHLDEEDANZXLA

RBV TW 5 TEJFIEIM] (IZOWTE L OBFER e SN TE 72, IT/IS B TR E KR
20 272N E NI EBEZ N T 5%, ITAS BDEEDONRT r—~ U ACHMKT D72
DIZIE, TEDLDIZ] OBRENG ., BIRNEMMEZ 72T AN =X L5 DHF%E~ &
AL L CTE 7, AT, 3OOMFEEBKICOVWTETRY EiF-u,

—OHOWHZEMEKE LT, EVFRALEOTuv R (FRET7 277087 4) LT,
WHEDNT =< AZHBRT D & WO HFEEBICOWTEIRY BiF 5, 22Tk, IT/IS
TEVXAT B AEZBL CHRENRT 3 —~ AREIMLICEBRRT 2 Z LA REINTW 5D,
TOHOREEE LT, BIR (FARE YT o xE) 2EM AT LIEE T ek R
CHEB LR ERY FF 5, i, EORAT R REBLEEEICLY 44 Y 7
+ 389 (Learning by Doing) £ W I B X H5 N E LN TWVWAHIEENRZ W=D, [1(2009)7)
bbb, ZOHOWREK L — 2 H OMEEIRITERE LZBERICH DL ZLITEE LY, &
%IZ, O HOWEKE L TRETHAINHER LB X AOT7 X BT T o
WHEBKT 22 WO MIZ >N T, BEITA 77 A M7 7F ¥ HANGIY BT 5,

526 ESRRTOEA~ANDEE

IT LBEDONT =~ ZAOBBEBPEME SN TS T—HO YR AT r kA
DN (efficiency) Z b7 H L, REOEIEE T 52 LItk - T, K (BR¥EOF-
RIS =2 7 % A N) (kT B A (effectiveness) N b 72 H END | EWIBXFRH
% (Ray et al., 2004; Melville et al., 2004 %), 2%V, IT/ISIIE YR AT a2 %@L
T, BEAT 3 =V ARHEABOAIEICERT 2L 0I B ST TH D,

5 Nelson and Winter(1982)I12 Lk 0 . nEDFHFH(OL—T 4 )@ LT, ORI NI Z LR
_5NTW5,
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Ray et al.(2004)i%, IT &R (X7 ARV T 1) NEBEEED T 53—~ AIZEHBR
THENWIZETEARL, EVRATrER (HHEYRALORMEERT 21E)
WL EVRATO Vv RAEBLTRED AT r—~  ACHBRT DL L, RBRERD
BET—EAMMOFEZN LB L, B (BLXOTA YT 1) BEYRZATmEX
DINT = ADN LIZEBEEZ 5252 LoV TIRRTND,

[ L <. Melville et al. (2004)1%, IT/IS & /N7 4 —~ > ZADOERIZHOWT, HEL,
AR, ~ /7 uRFEBREDO 3OO RAL UDLRDIATENRET VERZEL TS (K
1), HFH - AR IT BREMENERNE XA T r A Lo THAG I, BV
FATOAVADNRT p—< U A& EE3EE, EVRAT R ADNRT 3 —~ 2 A TES]
FHOBRLEVRAT o AOEELZ T 5, 61T, ERCHAEREOEBRICHE W TE
MHEOHHEDRFAT O R® AT, REORT 53—~ RAIRIT 4 ThEBELE5 25, %
oy BEASNT =~ RE BNV OERS Y7 o REREOEELZZTLLVI O
Thd,

1  Melville ®#:&%E 5 /L (IT Business Value Mode)

Macro Environment

Country
Characteristics
Competitive Environment @
Industry
Characteristics

Focal Firm @

IT Business Value Generation Process

ITResources:
Technology (TIR)
&Human (HIR)

. Business o
Business P Organizational
rocesses
Complementary Processes Performance
L Performance
Organizational
Resources

L]
Trading Partner
Resources &
Business
Processes

Hii : Melville et al. (2004) P.293.
Ray et al.(2004), Melville et al. (2004) DR 1x, &R (721X IT/IS) IV R AT

BERAZBLTEORRNEND Z &, £, TORRL, BFRES~ 7 0 RFRIEIC
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HIEGFETLZLEZ  RBVOT 7 —F 2R RBIETETMUELEZ LICHD, VXD
ELEMNEOHHERLE VR AT 0 AT, BT DR B4 3OS TR D A HE
HrndH 5,

FBE. Weill(1998)I3 /R 7 25 0 IT (2t ¥ 2 AR OE N T, BRI, EWR. F7 %
2varR AT ITIANTIZFXxOAOSORMNIT 71y MTHT 5, 58 RICHT 5
IT HEFESLKT £y b~OEERNEI D Z L &R LTz, & HIT, Arai and Weill(2006)
X, IS ITEEOHMICH LT, MAAGEND IT 7Ty hRIT 7488 7 ¢ 35
mHZ LD, REASDITIS OXBLZUET 2561, TOHRMNEEZERETRETHD L
WRTNWD, 42OHMBPIIT 7y MHAESNDIT 7 A N E VT 1%, a2 BT
V(RXN) LTTIT 4R =T 4 v IEE) 00 TRETEED D, REOEEIR
WA LTERERIT 7y MK THD L REDNRT —~v  A~ORBIIH B
RV, BRBOIT 7y MIMAGDLENTZIT 7 A ST 4Il2 kb, BE L
NI =< AEBEE 252 %R 1L (W258), 52, Arai and Weill(2006)
X, IT #E L a7y - 7777 0 AIMEKRGERERSH O, IT #&%2@UC T, IT
TANREY T 4 BMAELTHWS AIREERSH D Z LITON TR TN 5,

2  Arai and Weill ®£5 /L

IT Resources

IT Capabilities : Interlocking Systems o
Practices and Competencies that
ComplementIT
Practices
(Routines)
Culture of IT Use
Digital Transactions
Internet Architecture

IT Assets : IT Investments Allocated
For Particular Strategic Purposes

Competencies
Skill

Infrastructure
Transactional
Informational
Strategic

IT Skills
ITMgmt Quarity

H : Arai and Weill(2006).

BH(2004) 6 . EIR & ENUL OB A BIE~D 7 ¢ v M WO RN D, [k R
TAh] EVWIHIBT, SO 7 L—2aU—r 2t Lz (M3ZH), Zby 2T A%, @&
E0EMMEERZ TER-—EFH ] OV AT AELTHALT 5, ST, ki k&2
LR [BR—IEE) OFS v AT L% M) & L TR L72(UR3k, 2008), = 2
(k)% TR ) 1%, Melville et al.(2000) 23 ET ML LTZ BV R ART f—~< 0 AT
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Oz e vrATuv A LRSEOMAEEEZLND,

3 ERMEy AT AL T

&R EE =t

{48

@

)
o/.

¥

H i AR 3k (2008).

AL 2T DR BIROBREDE IR AL AT L, HREFEHORREMKLE L
TR T 2L TREOENMENED L IITHLTZEINTWDINESITT 2 2 &6
& 72572, Mukai and Negoro (2010), [1(2009a) Tl, X0 FEHSHTEE LT, ED X
D IREWN ED LD piF B & E U TR RN T +—< 2 (L) b7 65,
Fro. ITAS BEMEY AT A E7IFEHICED X D ITHEAAEN TV D 0% BRIIC
ST LTz (K48, REGIGH N ABENFFO IT/AS I, BIR L A Y —ITEET 50,
EE LAV —IZRBET 50, EAMENICHAAEN TV DI NENI L > T, B¥EAST 1
=R ANDEBORS O, IT/IS BB 2HEN R D 2 L 2B TS UREK - 1),
2007; Mukai and Negoro, 2010),
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4 |T A VT UEBRBEIESHBRY AT LAHOZENELY AT ALK

| AR .| = || mE || mmezme |
tIVREIT . | ﬁﬂ]ﬁiﬁd){iﬁﬂ *ET./H:H

RS- BRI :
R0 .

ARy T—50 ,
BE(HRBIE)

7

BEDRTEE
R BREE

BELGRETFE _
5% i —
' B ED
‘,

opcr&lm
3

E ' a2z —Y
"/ N
7 b
FENDITHEA OFC O % E#7%:
PANAE S

R 45 :
(TN T : v
: ‘ PRI O
DWH f RO
OFC® H \
REABAD
SHLRAS

S R T A N -
Utz LEt) \k GOT

e e
Hi i : Mukai and Negoro(2010).

AR

|ﬁ%—1§§ma€em&m\

M DEL

6.

BY: 1] FEAHD=XL~ADER

H

MR E OB, 5 b ITIS OFEBKICOVW TR TR E 20,

RBV 7 7o —F O TiX, BIRIZED LI L TEIRE 2V X 72220 T, EhiZ
EHARREZ 2 F > TV D DI TIEARWR, A58 Y T 1220 TR E OBl
5 OniEia N H 5 (Nelson and Winter, 1982; Levitt and March, 1988; Dierickx and
Cool, 1989; 15}, 1984), (X, A "V T 4 OG- EWTHER LIAFEIE, &%
OIEH) (v—T 1), DEVEERMNRERTFHZELC T, BEDOT A /Y T 1 Rk S
NHEVIERTHD, ITIS ITFHFEARER DO THY . ERTIERWVE W) BN —K
fbxideh, ITICEHELZZA NE Y T A ICEEREE-> TN D,

Z @, Andreu and Ciborra(1996)/3’learning ladder’ &5 /L &/~ L, HHFR{EEN,
EXH BT ATRECLESTHESNIOHDaT « 7438 U 7 1 (Core Capability)
EMET D0 ERLTWD,
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5 learning ladder € /L

\
( ORGANIZATIONAL (FORMATIVE) CONTEXT

>

Valuable, RW—‘ CORE CAPABILITIES k Sare g
| AN \ g
Excellent Standards Enable different E
Competitive STRATEGICLOOP ( Business %’
Environment Misson ©
Need for(Make sense of) Need for(Make sense of) §,

A

CAPABILITEES damental for
Need for
CAPABILITY w Organizational
LEARNING LOOP .
Routines
Use Need for new

— WORKPRACTICES 5\

5

3]

ROUTINIZATION E'EJ

Use; take Need for new 0

advantage of LEARNING LOOP / Y, =

&

RESOURCES L/

H i : Ciborra and Andreu (1996) X ¥,

learning ladder € 7 /L%, /L —7 ¢ > {b%#¥ )L — 7 (Routinization Learning Loop). 7
AR T 4 S5 L — 7 (Capability Learning Loop). kg 328l /L — 7 (Strategic
Loop) D 3 DD N—THEIEN DL 725, #%H EJi(Resources: Z Z TIIAEBFAE ATGEZR & D)
3ME 2 DVEFE(Work Practices) THIH &dv, — kB3 L ~L OB EITHE /1(Capabilities)
ELTHERIND, SHIZ, BAPRES, BEDOI vy va /EAET LI LT, —HoE
BEATRAIDHF IO D27 « A /3 U 7 1 (Core Capabilities : RBV O & JiAH %)~
EHET D, 22T, REOPTEHENRIERESLEBRITRNICKH L, 27 - A4 Y
T AP REICS b SN 2D, ZBI#EIE, FIFERY LTS BEMEDNRD b
zals

Ciborra and Andreu (1996)1%, EEDOHF TR TOIEEMMRHEF 2 FHFOE WD Z & TIER
L FEREOBEFNOLL2EHMIEREEIN LD T, BFRESCEEDI v
g Va2l LI EENFEE D, RBY OFRICHY 5237 - A e T4 E0 552
L xBTS, X562, Ciborra and Andreu (2001) i, MM OMAENEH 28 C T,
TANEY T 4 PEREMTEELL, MAIKEAZHEL T (IRLTWVL) 7r

141
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AWETarv 7 FEYEEL TV,
FEIREIC, H(Q200DICHB W TH, ERUbY AT AZBIF 5 M) 2@ -5 ERE
FHOAN=ALEBL T, BEOEROERBMNMET HZ IO THERD (K6 &),

M6 txTFE&MGERICBITD ] oL, BRSO MM

BHEENG
TibEEAHET
At T747

BREIR
(BEWIIBESE
VAT LBE)

n\\ﬂ:/, Iﬁ
(B hdm L)

~

Ht . (2009a) LV,

3k - 1(2007), Mukai and Negoro(2010)1%, EJRIZIEE 238 U CAEBHEOMBE T &
—~ %&b bT (M3ZM) 21 TR, BPRE CEMMEZ MR - RESEDZD
W2 BEEOERRLER P MAA EN T M TRBIKFRICERE L TS 2 2R LT,
ZOBE, AR T A IIRBENDIEBIEOBERE, 77 MRS 7T AT
WCRBSINDARETRIIHEO TN R D, AIERIL. BXEOFERIKCM 5 DR Y)
TEBAE L LIZ, BEGEMERHNITHERE L WO B CTEBICES SN D, LT, BEF
RO EIRITTEB) 208 U CRERMICER SN D L < IEEAMEMIEEZ RS Z & IT X
V. iRV EATCERERAEENICERIND 2 &IZh D, FHENIENL, —H T
R BRSNS &, HEHNOBR, EBOEMMESFRIRIICEIEL TN Z e %
L7 (, 2009),
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BB, T Ly U= RX YA FOBLRD D IT/IS H31F 8« Ak O MA@ 2 H kL.
FERE L CHPEASCEENT 4 —~ VAZEBRT D & T 2FEMR IOV T H ATz
TET2wy,

Tippins and Sohi(2003)1% IT % & ¥ % A DEAIEIZIE N T 528 7 a & 2250 Tl 3,
3-5m IT =2 ¥ 7 v v (T knowledge, IT operations, IT objects) 3, #ikZFH D 4 H>D A
7 v 7 (Information acquisition, Information dissemination, Shared interpretation,
Organizational memory) Z# {2 L, L7237 + —~< V AIZHWT 5 2 & %, WiE¥EIkt
T % EFEMEAZE L TRLTVD, F72. Tanriverdi(2005)i%, #IEOHFE % FroME¥IC
BWT, A ESNEITAS, ITERIKKE S vt X, IT AM~ R A b, X2 L ORR
BB FFORFEN, 3507 Ly Y (B, %k, BE) oBE A wae. A
Ho7ae 2z L, BEDORT+ - RAHMRT 2 LE2RLTND,

ftio> RBV 7 7 0 —F O TIE, ITIZL DT Ly VOER - LHEOHRIZH>NTER
FEEEY EF o T2 0 Tidena, m(2009 & HE LT, W57 —% (RET —
RN T — 2 %) OFEM, BRA I mikit, EMIhceEBAOERLE L TH
HEN~DHEREZ 72T b0 EFE2OND, DWH ICREFESNDHEENTHA I NE
Wi, ERLELTERIMETHEEZOND,

F4E1 X THAEI-FEHREBE~DEE

RVB Tix, IT HEIL SCA OFRR EIFERLRNE NI ONZHORMETIEH 50
(Clemons and Row, 1991; Mata et al., 1995%%), ITA > 7T A T 7 F ¥ 2% CHE
ENEITY—E AL LTIRZ, TOT7 LIV E DT 4 R EOBPEMICERT D &
DTN STV D,

A, FEANBOLHRIS 7 7 — kol g =i, B OMBME G ITEME L L T
b, ZHICEETHHT, REOEEE XX DRV AT L6 KAUL - HHALT DA
bbb, Flo, ZETHOREREREICEIGL, EVXAEREHIMY LT 72DiZid, ¥
DIERY AT AT —EHEEIND LB L2VEENR SO TIEZR L, FICAEEEICH
LB~ RE L TWSRERH D, BEHLIEHRS AT 2% Wl R ZE
TEENZHIS ST 0, EEDHFRV AT LIROOEN D KRERBETH 5,

EEE. BT, BRFOBEHRERIN LSS, ITA V7 TA T/ FvyD 7 LI YT 4
EHERT DTS EIERRVMAEIT> TS, HlZIX, ERPICEDEBRERK AT

6 Duncan(1995)IZ IT A > 7 549 —E 2D 7 L X vV T ¢ Z #Ef M (connectivity)., A REM:
(compatibility), ¥ &n{bE (modularity) T-RL TV 5

18
FURR B R IT ¥RIE A2 T working paper



M i (IT %74 —~> 2 : RBV 7 7 u—FORR L 5% OFFFEREIC ST (2011.4 24ET)

L D#EAR, Enterprise Architecture(EA) 7 (2 L5 IT 77— 7 7 F ¥ O, Hiili D= %E
LI X D AHEM O b, IT HNRF L AL D IT R P AL b Tk XD EN %
F o5 (,2011), ZALOWMYMAICHBLTEAD Z &%, Hx OFEERFITY A vl
DR AT LEBRTLOTIEHRLS, HOWEE T, BEANTIAL S D IFHEE IT
AT T)EBEL, e tB e LTT 7V r—va rEaHE L TV HETH 5 (Ross,
2003), BT H—rUHET DIV, CNOERI AT AL LZLIT A 7 7 O
BN EOBPENEHER AR T A0 FTETEEENE £ - T 5 (Siew et al.,
2010; Kettinger et al., 2010),

fEPIT, LU WEREE~OEIGOH 722 BV R AEIEA~OHEHE, EUVRAT &R
DFMERPLIEL IR D2 A I 7B 0T, WLICBEFEOER Y AT LR 7 L X T )L
CHIS L, S - BEICEIS TE 203 EHETH D, L0, fF#s 27 L0 BEHECHE
BOHHROREEDR, Z{b~D A — FEICBWTHE L 225, Zhb0RMEICx L, 1
WM AT AREE R DAL E RS (g H/W, R¥Ex Yy hV—2 DWH)
HITAYT7TARTZF XL LTHRZ, ZOT7 VX E VT 4 SOMRBEHEDFHE
fr EEEARRR 2R LD,

TATHETIE, RETEFINLITA L 77— AR ERLE L THDH & T, BE,
Frko B3 Am - Hffm o Z2{bicxt L CHEFE < )8 L(Duncan, 1995 %5), 2>, @Y7
21 2 |k T(Broadbent and Weill,1997; Byrd and Turner, 2000), {8¥D XX 7 Z 7 7 4
A (BRI ESR, BV ATt R) & RHICER T % (Kettinger , 2010) Z & 73 A RE
L n k5%,

LZAT, o RBVICET AL TIXIT ZO L OE SCAIZIFEB L2 WnWE 35 A
fRIZOWNWTIR R Tz, DR E OMHEIZ, ITA V7 FANT 7 F XY ORI FTOEVICH
%o ITIXBPEMICEBRL2WET 2058, ITA > 7 7 A T 7 F % & HifliZe HW,
SIW L~V THIZ TWD, (LT EBRT D & TR TIE, 2R OHEMRERZIT TR,
Fe A R—=20 W LT TV r—ar, km, B R E L IT~RP A R &
F, EVRRA=y FEDORFLEDL, ANRERS IT A T7F7AT 7 F ¥ &R
72 L T\ % (Broadbent and Weill, 1997; Byrd et al., 2009 %4%), Z D X 5 ITJAFKICER S
NEITAYT7TARNT 7 F v IZBOTIE, YR, RE~ORBEITIRR->TL 5,

TiE, RBICITA 77 A T 7 F v 22256, ITA 77 A7 27 F v & LT
EO XD ERBERERNPH SN TWDEEA D, FATHIIETIE, REERER L ARE
FD2ODHHETHH I T 5 (Davenport and Linder, 1994; Broadbent and Weill,

7 Enterprise Architecture (%, REDFR T AT AHEEZ DN - HETHEDOFIED —DT, TDLy
HMEX, 77 /vy, =4, 77V r—vary, EVRATnR04EOZLES S, H
WO AT, BFEEELENITHFO 8L LTEARHETIERZAMLTNS,
(http://www.meti.go.jp/policy/it_policy/ea/index.html)
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1997; Byrd and Turner, 2000 %),

FTEMERICOVWTILZ.EADAREE THEHT 52 LA TE 5, OFEHRE(L Sz HIW,
SIW ., BLOZNOHNERICHT2HER (EX=2V 7 ¢, ¥ - EHEESE), O
BEANTEFEND T —ZX—2FE, QEEANTHRENICHAING = =T T4 X7
TV —va  ERBERLLTETOND, BINERZ EO LV AT 2 00F, 3%
NET HERORFES, FEOZAORE TR % 2 (Keen, 1991; Aral and Weill,
2006), LA EOEMEENEHI NS Z LI2L 0, Bicx L TERRITEK =2 2 F TG T
THARMERS D,

BV T, ARJZEER L LT, @i vy v (FEifmoAxr - 2 oay) LGIT AMO
EURR - F Ly Y (EVRRAOBEE, ©oxAa=y MEOBR) BETFONDL, 1F
Wy AT LAY B ZBLOREIL, Hififm e oA\ T oD (kDX 9), IT
MDA, ENENOELIZEHIETELZEN IT AV T TARNTIF DT L X
VT OBENOEELRD,

FRFZ, OH@D IT A 77 A N7 7 F ¥ OBRLER IR 2 5HE, #HfilZ217 9 72
WIZ, ZHOHERER, EERY AT 20BEE AT HMo M. FIRE, N2 —5%)
Ea—7 4 %A T LH5OIT vRX VA MEABEERMRER LY H 5, Mata et
al.(1995) D IT v % ¥ A > h 2 % )LX° Powell and Dent-Micallef (1997)® IT (ZBH# L 7= &
2= ) Y= AR VR RN Y —RAE T TOMETHOIT v 2P A Mg YD
BE/HHES TS, ARMTIXITA V7T A T 7 F v 2 LETHRALS NI ERE
MLEFRL, RBV T O RFEOBEME LTI LT 58,

KLIZ6DOREEFATHR TR INTZMREROBAKRE R, 6 DOHHETIZIE, IT
AT ITANT I TF X OERBRNPAN—TEHLEERD,

T ITA V73R NT 2 F %%, ITA L7354V F 4, FIT UV —RE
HEETCERLTWVWAIEAE LD, 22Tl ITAY T7IFA NGV F Y RIEHZOBWRTHWS,
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%581 RBVF7JA—FICEATEHFELED

Uk, evxzxratx, R (2374807 1) EH ITA LV T7TANT I T
¥ O, IT/AS L ERFHENL BFEART r—~ AOMKRE LT 7,

Melville et al. (2004) OE7F /L, FizlE, HRKQ004DDERLY AT MR END LD
(2, IT/IS 1%, oM ERE & HiC, REOTEENICHARAEND Z LITX > T 52
DORFENERTZEN D, Clemons and Row(1991) DEEIE L BE722 D Ly 9 B7 &2 — ik
O, TT/AS ZAEFEOEME Z FH T L5 (EPR A0t R) ITRLERLDOTHY | Bl
—iHE —IT/AS « fHEMEROFZ LAY =BT 4 v b T2 LICLVZORBINEE D]
EEZD,

F 7=, Ciborra and Andreu (1996) D L@k Tix, IT/IS ZEDEENE Y R AT n kv AT
MAAFIN, EBZITHED, P I1OHDa7T - rA RV T4 ERETDHZ L, 2FD
BRI CTEEN D 7 ¢ v NSRRI BB R E R T v D RIIRET D RSN
TW5, 3512, m(2009). Tippins and Sohi(2003) D LHEkA 6, IT A FLME MG PE &
LTOTF—4 « MaOER . L] WOIEEHLISIZE Y, ZOfliEA M LT 25 A0 =
ALz R LT,

EHIT, TFEOEMEREEREZRFOBEICB VT, MTOBREEICREIZH#R LT
LT7=itld, AWBEZELEODZ ITA V7 ITAN I ITFYyDRENEETHDLZ Enbn
L, BMUCHEMEREIZT T IT/AS 225D TiERL, T—FR—ARLAF IV EFOAM
LELREORPEMNMIIKNERBERTHL EER L,

UL ROz E 2, IT/IS OBFEMN ~OFBROBLAL B X 3 127R Lz 2Rk
AT L% ITIS OBENBILR LT ET VK 7TITRT,

F9. EIUENEO IT/IIS o&F L LT, BRLV A v —IZHAFREE L LTo IT 4
YIZTANTI I Fx GFE LA Y —ICEE S - R T 57200 IS 2T NA S, IT
AT TANT 7 FRIiE, HHBEMRFEERE, DOBMODRNWE VR AET VAR
ORFEICL ST, BT LHELERLDLIIFWVEINRNWE, Z< OBBEEL B,
Ia—NVIZEELRBATOEEICE o TL, BPEREIC IS 2R RIS I E D HLEENR
HY ., FEEH LR TERbRVbDERD,

2, fEERE ISHE YRR A (F13EMEy AT A Trd B 1
FoTHi& I, oA aw 20BNt Gk BEond, fitticxh LTz
B AT u AL, REONT F—~v A (REPBHERFEL ORRTEAS 55
b, =7 FlEREE) CEIRT LT D,

22
FURR B R IT ¥RIE A2 T working paper



Ml EE TIT &7 43—~ % RBV 7 70 —F DR & 5% ORI\ T (2011.4 23T

7 ERMET AT LD (HRIET L)

HR
i &JJth-e“é - §E
B
2IFB
rEfLnT L s =7 4
[EERE A%
AR - £
439’2'25?'6 EoRX ESHRZ T 3
WEER »  JOtR Y JOER0 »INTA—T VR
ﬁﬁébﬁé ({£#8) B DELLE
SHREHBD EXLE-HEEEB5
(Z31E)

ARG TEY BT 72T RO RIS HREMNE TE2HDOTH DI, HIHEREEAL
DL NGEEERELEHENRET AL L TRENTVD, £¥IX, BFIICHFS L
LOLED TEHEORBEEREZTNEZAOVEEBHETHERINTVE, ZhHORER
BN, REO LY a OISR L CHE S 7L ToIb T b 2O il % 4 A H
TZLIICRDN, REOAMEEIIZMHLL TV LD THY . ONERICHRAE T 2REE
ROZET)HEER & & HICZ(LT 5 (D'Aveni, 2010), & 5 B O BN R & & 62D

. BIEOEAMMEEHER: - iR S®E D702, B, FHOKER, -2 AT
LADOEEEEZ T MERH S,

P, RIS IS (IS OB (B, MBS, a7 7%) Lonmnih L
Dl E I TWD, F2, IT HIFZDO L OB L RBETHD Z b, IS 34 BE
BRoORErSESERhFANLZITHZEICRD, SECTHLITAYT7TANTIZTFvD
TUXRTEY T 4T AMEERY BTN, RENSOELIIH LT, EDL I
IT/IS &R EEROESRERZER LEEKIKEICT 4 FSETW L DRROBR-E L 7
%

F4F8 ITISERZAFTIVITA4NE) T4

B8 A FIvIOTANE) T4 RDERM

FIAN— A, wRE

=t Mzt T 282 0HE., TEES FLHPATE TN
LTIV, R

HAFI ALK LT, REDIT/IS REY R AET LN O

v
Séﬁﬁ
S
)*‘Hr
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T 47 41k, FEaib LT W20 (Carr, 20035 Brynjolfsson and McAfee, 2008), {230
P2 EO X IR S E 2N EELRRE L 2> T 5, DF D, RERES, £
AUICHD U 7o AR 26 kg . FEIE OB IS LT, REDOFROEREZ, XB T nt 2a2d
D THEREAICESMEZ R TE 5 & 9 &% HE %2 % (coordinate) . 72 1% 4 il
(reconstruct) L TW %EENHDH, Z OFHE - A E W IHE X FITx LT, S T,
AT v 7740 T 45wmDCDONEG G, IT/IS & BHEAL - BEAT+—v R
DEEFRIZ OV TOHIERED TV D,

HIRE AT IALCET 2UHOMAETIE, BIEEOE Y RXART y—v U 2 E b2 b
THEANREYF 4 L BAUICEIET A7 AN E YT 4D 2O A XY T 4 DSEND
hE > TW5, Collis(1994) 1, B M AFFSEBHEEL L TOI A Y T 4
(lower-order capability) &, (BEESLCER OMMEEZm x5 7430 7 o
(higher-order capability) (237 T A "V T 4 2 TW5, R L, Winter(2003)
X, A= aF A 38 Y T 4 ( ‘zero-level’ capabilities) & Z A+ v 7 A
SE U 7 ¢ (“higher-level’ capabilities)iZ3iJ T AN E Y 7 4 2 TW5DH, & BT,
EBBELTDOLDOD T ARV T 4 & ZTNLEHME - BT L7480 T 4 138D
EWVWHIEZSHTTHDY,

ZDEIT, MO DC OHIFER L, EBEEL L TOTr A Y 7 1D LEAZIZ DC %
MESTTEBY, £0% 10 FHE D O, SHIZ DC ICHAT L/ ER L TWD, 72
7ZL. DCoEFK., £7=. DC LHFENMOERICHOVWT, MIEER TERBZK - T
% T Tl 7 (Helfat et al., 2007; Easterby-Smith et al., 2009; Barreto, 2010), # 2 (Z
HHF%EH O DC DEFEE KT,

#£2 DCOERH

B EFe (B aPIEBPENNE & OBIFR)
Teece, Pisano and | I/ T HREREICR L, BREOHNSDa VX 2%
Shuen (1997) M. WS, kT 5887, DCIIBPFEBALEICERT 5,

the firm's ability to integrate, build, and reconfigure internal

and external competences to address rapidly changing

environments
Eisenhardt and | THOELICH L, BRZ@EAE - AT 70k R (BEREREC
Martin (2000) ), BHPEMMER, EIR & Capability OfiA A HHE, DC

NH TRV,

The firm’s processes that use resources —specifically the

9 ZTDH%. . DC DTN % < Te Helfat et al.(2007) b FEOBLAN D 7 A4 XE Y T 4 OF %
technical fitness & evolutionary fitness & 3 L THE X TV 5,
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processes to integrate, reconfigure, gain and release
resources— to match and even create market change.
Dynamic capabilities thus are the organizational and
strategic routines by which firms achlieve new resource

configurations as markets emerge, collide, split, evolve, and

die.
Zollo and Winter | V—7 4 VOFHMEEET 2D DFEESLZELDIT — (RER
(2002) DERBMFOMESL>MG#0 7' 2A~DORAL) , BB &
ITEBERER IV,

A dynamic capability is a learned and stable pattern of
collective  activity through which the organization
systematically generates and modifies its operating routines
In pursuit of improved effectiveness.

Helfat et al.(2007) BEXEb - T, BlEE2ARK, SRk, EET 587, BAEMIE

B DM, HENRLO TR,

the capacity of an organization to purposefully create,

extend, or modify its resource base

UL EDOIFFEEFIZENT, DCOERND LT OBARZZLbH 0, DC LT HEMICE
DEIRTANREYNV T ADZLERONIIONT, ZRIZEHKIZZ > THDH DT Tk
(Barreto 2010), Z D7, HEA DC OEEZ AW IT/IS & BAENYE « ¥ RT 4 —
7V ADBRIZONTWL DNOBIEER RN S 273, REBITELEMERTICH L LT 2
Do

AfaTix, Zib AT o, M) OFEfwmE=IT T, DCEZ FTRRO XL IITH-ZTWET
W, BEGHENME S DCIZHOWTIE, LR E & 5,

o HRMNHAFEMMEOPHIR T, BHFRITIEHZE L T, BREONRT +—<  RZHBKT

5 (RE, 2004), AL, TR 12 L v EH S 5 (Mukai and Negoro, 2010),

® DC [XEHEM BN OJFIR TlX7e W (Barreto, 2010), 7272L, DC 3H 505,

(LA DOMERF - BIEATE D,
® DCIiE. BEOEMICK L, ZaBE L, 2Ly A7 K E7oid M) 2,
HHRT 271030 T 4 LW I 2 F %247 5 (Teece, 2007),

2% Y, Mukai and Negoro (20100 [{HfH ] X, AEFOZE( (NEHRE EIROER
RN OBE) LA OZE A (W, Bia. Wolse, e, fIE%) [oxh LT, #hr
PEZHERF L, EMES I TREBRMICEMEZ AN LT < TER LRy, 20,
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TEAL) ORISR, % 7 R 2 BT BN SN T, AT Iy sy
ARE YT 4 AR L TR D 5.

F281 IS &EFAFTIVIT741NEY T4

DC LR o#ZE T, IT/IS ICBEfRT 5 DC e oW Cidigmddi e S Tnb, £3°. DC
PRI O IT/IS OIFFRIZEB W T, Zb~OEISIZEE L= A S U 7 41220\ T, ED X
IIRBRMD ENT WD DR EIT O,

F2ETR RBV 770 —F BT 5 TIL, EBEELLTOTIA Y T 4
EDCEBITTHEMLTWD DT TIERWA, WS DD T7 A3 )T 41250 TlE, DC
WS T 554 7 o RS Tn5,

il 21X, Mata et al.(1995) D IT v ¥ 2 > h AF /LX°, Feeny and Willcocks(1998) ™D
IT Hifi % B2 R AZiEDT 7 A4 7S U 7 1 (Business Systems Thinking) (3 Z D —2 L&
2bhd, . ITAV 77 AN 7 F AT LIMEICENTS, 22T 5 IS D7
VX7 4, ITHMOSANEY T 4ICEBLTEY, DCHYD I A XY T 48
HEENTWD, Bz, Byrd et al.(2008)i%, 7 T4 F = — 2 ZHEHT 5 ITIIS OV L
XU T A RBREORT r—~v U A% EI®LTLE2HBXITIS O7 X BT
A4 bl T ITA 7705 A4V T LT, ITOA T 7 b—2a VRBHEZET
TV %, Bhatt and Grover(2005)iZ, ITA > 75D 7 A VT 4 (ZLXT VT 1) &l
RT 27010, MEFEEOENOBSIZOVWTHERLTWS,

D OMRERETIE, DCIZHY T2 ITHMADRENICER S TEn, B{icEH
L7zt LT 5 VWV, DC IZRHb L7 A ") T4 REHINTE b TR
W, Z0#%, DCICHET iM%z %), IT/IS & DC ORRIC OV TN D DOBFFE D
HNTW5, Bl X, P OBFZERE & L C Daniel and Wilson (2003)23% %, F#l% b
EIZ, L~V TiEdH B3, eBusiness DFEBLZAIT/ZDC LT8O A /U T
A 1O FIH LTV D,

10 Daniel and Wilson (2003){ZLL F® 8 2® DC %15 T\ 5,
1. A rapid cycle of strategy development and implementation,
2. The skill to develop and critically evaluate business cases incorporating substantial
alterations to the business model with uncertain information,
3. The ability to build commitment to a strategic change both within the organization and with
other stakeholders,
4. Iterative development of customer value propositions melding planned and experiential
approaches.,
5. Ability to reconfigure the sales/service process to exploit new channel capabilities,
6. Ability to integrate new and existing IT systems without stifling innovation,
7. Tautly coupled e-business and corporate strategy formulation,
8. Ability to integrate new and existing channels to offer multi-channel service
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Z D%, DC & IT/AS ORF#MEIZ DN T, 2 DOBLEI D FEFEMRFRBED 5T
%o

—O HOMZEREEIT, MEEEENREA E3 T Ly VESOH N T, ITIS 289
IZEIR AN TAIE T 2720 OMBEE NS T 2METH D, T Ly VEBS NI
T CHMERT D& W BLEDD D 51T % (Sher and Lee, 2004; Bhatt and
Varun, 2005; Cepeda and Vera, 2007)0

Cepeda and Vera(2007)ix, 7L v VHIEL, KRA{L L, BEIEHLZT L v VI
BALTW EWVIF Ly VRV AL FOTa AR ITIS ICL W RESND LWV E
AR LTS, TEROMETEE, Ly Vx4 MIBETLEZ DC O& %
HWT, BEZ(E~ORSEZWmE TS, 2L, AL, BEALICHSTE LT L
Y DOEBERIERN YD, EVFRAVAT AR EFMEETLHENE L To DC
WX oIS RO A D D,

TOHOBRLLT, EVRXAT o AOFMMICER LIRS D, EVRATR

B EREECICHEIGT 2720 BREMRER L LI YR A7 vt 20 B
HZHERB L72ifE T %, (Pavlou and El Sawy, 2006),

Pavlou and El Sawy (2006)(%. Teece et al.(1997)® DC ® =2+ 7 k., TZ2{LDE LW
RE TICBWTBEFED 2 B X U iA - W5 - IR T 5 2 7 (the ability to integrate,
build, and reconfigure existing functional competencies to address turbulent
environments)] ZX— 22 LTkY . HULFHABEFEHENDP)IZI TS DC # [EoH
LWERETFTICEBWT, ¥8iED o v % o2 FER T 56 /) (the ability to
reconfigure functional competencies to address turbulent environments) | & F/EF L T
W5, 52, DC 4 >D FLOREINT 4R LT, il i Bl sl d6 1T 2 FERENFZE %
Tolee 42DT7ANEYT 41T TFROEY Th D,

® IiiE A %2514 5 (Sensing the environment)

® ¥4 % (Learning)

® TE) % %9 % (Coordinating activities)

® LEj/ ¥ — %A T % (Integrating interaction patterns)

Pavlou and El Sawy (2006) D€ 7 /L% X 8 |(Z/"F, Z DT /L ClE, Hr 85 B R fEi 2
BWT, IT/IS 0% &N DC 4 L TH R B O = v % o L (the ability to effectively

11 Pavlou and El Sawy (2006)(%. 4 > D %E /] % NDP (Z3#)& L T, Market orientation, Absorptive
capamty Coordination capability, Collective mind & L CTH#r L T\ 5, b & AT NDP
B+ 5 DC(Reconfigurability) & € L1z, ZD4O5DF A )T 4 % —RHIRSEICERL
f: H O, BB & 53509 5 (Sensing the environment). 2% 4 % (Learning), {F#Ei% uﬁ%?‘ Z)
(Coordinating activities), &/ ¥ — EHAET D (Integratlng interaction patterns) Td 5,
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execute operational NPD processes, F7=(%. functional competencies)|Zf 2 L, #Hril

EBAR O X U OB A BE L T, R EEDO R T - A
WCEHBRT A Z AR LTV 5,

8 Pavlou and El Sawy (2006) » 5 /L

Environmental
turbulence
+ + —
ITleveraging NPD NPD Competitive
competence —> dynamic >  functional » advantage
in NPD capabillities competencies i in NPD

NPD capabilities
H i : Pavlou and El Sawy (2006).

FEREAFZEZ @ U, Pavlou and El Sawy (2006)1%, IT/IS (B HEIZ Bt FE8AL M IS B kT
B TR, DO IS LD EBHIEOMIIEE W LS, & SICHAEMICHKT 5 2
xR LT, IT/IS & DC D ET), DC & ¥EBHEM ORI IT, BREZ({LOREIZ
DBRNIRE D, T, EBHREDOEAME & BB OBIRIE. REZMOREIZLY
BRI 99 E 5,

DFED, DC X IT/IS & ¥(BHREOHBEZRD LD L F 25, BEAMITH L TH
sBHFERE D OEBAIMER Kbt T\ 2L & 57, DC DRI DEWVIZE > T, IT/IIS DH
BREEN I D, Fio, DC OZEN IT/IS #EHTZE VR AT AT LAOFHEAEE S DE &
7Y BB OBMMENMERF S, MO REBERRIOENEET D Z LR
LTWd,

Pavlou and El Sawy (2006) & [E#£12. Melville et al. (2004). Mukai and Negoro(2010)
b, IT/IS MEB T RATHMARAENDZ LI THMMEZ LT Z AR TW
55, 2720, REREOZIICE ST, TOEEORETIIERSCEE 7 0 & XA DENL
PENEE LT < Efﬁ'é‘f%i)i‘f%b\(Helfat and Peteraf, 2003), #5!Z. Mukai and Negoro(2010)
O ] OEMYEOREIL, REOHESFNIREREBLEXDLEX D, BEE(LO
BLUVIEEICB W T, FNRBEFEMOZDICIX, BEOBRS M) 2/EeT57
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FTRAFHTHY . DC OLIBREVIRV AT AETMET 57 158U 7 4 28, 3
LI OMRFRBEDOREICL > CEERRE X T L THRIND,

ITIS oW THRAD Z EBNE XD, BEELTICEBNT IT/IS OFMEEED 5=
DI, MRS IT/IS Z LD K DI T HE YR AT m® AR~ HEHRFIZ, D%
RONABLIRA A TV D DNKAFT Do DC DEALIEIZ K0 | IT/IS 2B b 72 T2 ) M E S
nN5EEZTINWESS,

F3fE  ISERYEBTEKRRZEEIZIONT

DC i Oi#mma W £ 2. 2Ly AT LA OYREEIT 5, T ORI, BREEA{L & IS OB
ZIZOWTEH L T,

FT. RETREOZNE LT, BOBRSORF R, @R S, EERNOR
TORECHEELL LT~/ v REBEEA(LE . BT ¥ XVOHB, BE - Bk
®EOWGIFMEDEAFE., FEDEFEIIHT LB D D, TN OIREDEIT
EIIBWTIIHRE TV EMTLH 208, BFEMICH HEEICBN T, BEaEHED
FDEVRRAVAT A, Fl2 IS ZEUMREROBM - B2 REREWLE LTRAR
CTERB AR,

WIZ, WRREEEROZLE LT, A ¥, &, FHROZEPBESND, T2 T,
1B SETE B O By AT ROREIE 1 X 2 BUA R E EIR OO A HE L 0D, FiZ, K7 THR
Lizk oz, WiZ&EO—>ThrEFEEL CESSNLH® - /vy, 8%
WU THELNREBRAGOT — XL, BERROBHRE~BITL TN L XITHEER
BRRERD, FRZ, ZROEFIT, EVRAVATLAOBBELBEL T, ZOHBDO/NT
GV VAR E R EEE X DARRER S D,

IS DRIE A B 25 LT 5 IT DAL DR K E W, IT Ok P RE b 13 58 51 [ < i
ELTBY, GbETC, AV X=X b M7 (Fy NT—7 A= R, [FHY—A,
A a=f—a VEBES)ICRESNDIEENRA 7T HLEESHLIE{ELTND,
AL IEH > AT LS RO EAT AL M (TN BUS L L TS B3 d 5, UK,
H AL OB EA MR BT O IT HANIRFET 2G0T, EIFOFEM - 8A YA 7 V138
RAHMN, T TRVEEICBNTH IT HIFPSAOER (L7134 E) 2255060,
FoLE\RTEDLO LTS VNV (Arend, 2004; David et al., 2010),

Fo IS BEIE. HEEZ0 L UMNIRE S HAEEN T 2720, BEZCORELZ TR
TN EEZBERICANDILERS D, FFICHESICEBWTIL, IS 13T RESHS L S22

te ITHMIIZN LT bDORDTHEDLDE LTIV S, 2 2 TIH IS ABRELICERT
%,
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WY EVRRAVAT ADZIGZ O 5 TRHASND K518 TnD, HADIEE
TR WEIEREDMBEEDORELEHTERVEDLERSTND,
DbaFLDD L, MTIRLEEIMEY AT A (FHET V) IZBWT, IS Z#HLY
CEERMEZHRTH2EHID I I ICRIND, IS I RENOERICHENLTED |
HAEREREE, NESRE BIHOZAICH T 5 IS BH O X A I v 713 EHN BT S Eik
EER L 72o>TWND,

9 IT/IS #H v & BREAA{L

MHAEND MAHAEND
(HAEBED) ESARZTOER
t BEERE t
BFEO L NEIBIED LI
B KRB DB
NI EDEH
B RE DB

FAHT BAFIVIOTANE) T T7TO0—FIZ&LBER
LR T LEMETILOEBE

DC BEHEACRENT +—< L A ED X I BRERE T 200>\ T, FREEMT
AT ANHESLL TRV EBH Y KR E LT, IT/IS & DC OBRIC SV T
WRELEICHDEEZBND, ZOH, ITIS LE¥ENRT r—~ U ZORBKIZOWNT, DC
T —FIC LA ERED 5 TE Y, Pavlou and El Sawy (2006). Cepeda and
Vera(2007) % 0 EFEM 225 6, RBV 7 70 —F 2T 572 Hic, DCIE, S EHEA
T —~liedTREIND,

%72, DC I% Mukai and Negoro(2010) D 7ERb > AT & & O bW, ERlby AT
AT, BIR—IE8) —2Z51L - [REOE YR AV AT AL LTORBMOEAMEZ FRL
THY, BEACRFICITEEROBGRE /- 2EEMICmT THER L TV Z LR nE
L 72 %, EEE Pavlou and El Sawy (2006) OMFFER R 2 2Ry AT AZY TiXH D &
b xR Z (BREOZM), BR, T8, £7-2 ZICHAAAER TV D ITAS ZREL{LIC
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L CHER (BR~ORE - B, ITBOME, HAER Y —rofasE) LTn
SEEDNM, FRIB S B EZ MR T2 OICEE 2B EZHI EEXND, DFED,
DC XEMMbY AT L FEix M) OFMRICEE &2 R-T L5052 ED
TE 2,

AR TlE, 2L A7 AL DC OBREZEET 5 Z L2k v, IT/IS & DC ORI
DWTH LI L TWELWY, BRI, M 7R LeZby 27 A (FIET V)
2, BB L %KD 350 DC 2T IMA, by A7 A (BET V) & LTk
RAEITH (M1 0%MH),

10 EIULY AT JEEETF L (BEET L)

DCESE T3 (5 WATD oy > BEOER
ﬁ F4¥+3vy | (REDC) & P >DC
B47 3 A E e - BEEiE
(@gpcy LT
HETS-BETS | EBEEiSEd
| (B#mDC) | (F#mDC)
SEE
':mizm% — - RET5
IF
stH ST 2 L Rl
ERE A R T DE—
< RE-Z5t
SFE-EEWIS | poxz ETHRR e
HEER »  JOEX o TOERD INTH—T R
wHabhed (HH48) Bt OEfH
F St , NEEED  BEELERREEE
EElih kRS (#311E)
BEILT 3
fasE

9D IS ZHY HTREZ(LOELE LY, 2y AT MK T D IMBRE DR L
LT, BAEREICLD2ER - BB ORM - REZIY EF5, AT, ITEEZDHLDD
BARHIBRE I X 2O E DL EX DN D I BV R RAEZ@ U BRI RICL D,
EIROBEN DM B, £, ISENSLHELNTT — X OERIC X DBz 2 EE~DOKE
MBZOND, TNUOEBLENMEY AT LT oME, FRITEBE LTHITMR %,

BB, MEERICOWTIE, MDA T 5 —~ o AR T DBEN N T SN
AL [(200DITRT L 9z, BIR, HE~OFREOA BT 7R EHE (K6 5H),
BIEOEBNMNERHEERINDIGEEND D, HIT, ZORBEERNPHEBOEMEE LTI T 4
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TRER LR DHHA Y H D (Leonard-Barton, 1992), BV R AL AT A& KT HHE
. HEREMEO R, £72. HOERMEEORLY HiTk T 2 MBIEB O E AL - LEMN
WL D Z b mA TE L,

T BREZGITHE O e & B BUTE RS T 5 721 22 by 2T A L OBIRN G |
W DC. FHHk DC. ¥ DC D350 DCICTETFTNDOHREEETFT AT D,

EFF—2HODC &L LT, BlbzHmAMDOEES . DFE V. EWbLIT AT L O LI
JCE b ERIT 587 G DC) BB 26D, 84 DC L, M OBREA(IZT T
7L FROBAEMOME L R EROEBIC OV TH, Z{LORMAMKETH D,
HEE SR O ML DO MEENRBMTE D L DOERNT, EVRAT AT LD
BRBREA A FERICHE L TV 2 EIFE S TRV, B2, BEOBmoEIE, £
NERAMTELERIEEZFF o0 e MLV B FE2TOZLIFH LW EE XD, F T,
BA BRI WD D ORI MO, —RHRbDRDN, EROHEEELEZDD
DIRDOPIRGICHM TE D H O TlE72 VW (Christensen, 1997),

ZHOHDODC LT, 2Dk REMOBIICK LA, IO G~ FE % G @ L
20, REICHAT2EDICEBEOLEL LTEBEZ LT 37256 (B
DC) »&Ex b2, 2FEV ., BELHEOEROAMMEIZE T 22 28 m T & X, Al
BHEY AT K Z2ZBACIZHIS TE 2008 9 2T, REE OHIWC/HROIEMEICIRET 2, %
BE. 1A1(2009) 2389 L 91T, 80 4Ef2 D 2000 4E £ T, I FEMEEL AL, BT v
INVOEAERBMLRENO E VR ATV AT AOFHBEEITHR L T D,

SHIZ=ZSHDODC & LT, ZOXK ) B Lg%, ERHE, X5 OUWHEZE L T,
ZAIME Y 2T 2B LS ¥ 5 DCITBECTE (% DO) b T &E 26N
o BALOE TR AT AT AEBSEDL Z EIIES TR, £, BLOo KN EM DT,
EEITME B ZREYIET EEZOND, RIITRI LI % D) R TR~ 8
<HFEDCIE, HIAE, EEXRCHEMRREZOREN L LTHDIAERTND LE X
bbb,

72%. 32D DCIZHOWT MOAFTEHE & ORERE 1T 2 TE <, Teece(2007)1%, Teece
et al.(1997)DFEF L LT3 2D DC (BREDLZM : sensing, L : seizing, %
Ji% : reconfiguring) %7~k L T\ %, Pavlou and El Sawy (2006)? 4 > DC (Bgfz D £250,
L IRBOFE, MEER Y — oA 1k) X, Teece et al.(1997) D FA#k K DC % %
it L72b D Toh Y  Teece(2007) TIL, L DC S EREDLEI DC 20T 2 & & biT,
FI- KRS DC 240 M2 T3 20 DCICHEHE S TW5, AT, #% DC,
FRERE DC X2 D E £, #HAME DCICHoW T, B4 DC, FHHER DC 22X 25720
O DC, EWVh x5 &% DC % FAEAL DC 22721 5 72 ORI 72 & LT %
EL., 20X RENTHEMFEOIES SN TS DLW IEN G, Eiby 2T
LCEZEENT 260 TIERSDCAFICEMT 260 LTHEDC L LTHIRAE LT,
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X1 012 L7zERb Y AT ADJLIEE T T &R — 158 — R OBR 721 T < |
UL AT B —ZBLOEK —DC O =FHDOBRBRERZDIZDDOEFGHTOT L —LHT —
7L LTHRLTCWD, & 2ORERIWHEIZIH T 5 EMby AT AORFER 2 U, R
ECHRBEROBMRBEEINT D2 EICLY . HOHEENRFRNICHS N 2RO (%
IR ER LZER) oW THZ2ToTVE Y, £, TORK LT, BEOBEHME
EVRAVAT AESEZD ITIS 28D X 0B eSS T&mngilisZ LT, IT/IS
EHRRS AN E O BR (BLXOREF A OBMA M) AL D 2 L AL
7=,

E5E IT/ISELENTA—TURESEHOF
RiRTE
F1E BEREGLEEEZIEONL—FA D

FERUE Y AT ATIE, IR — 158 — =L OB A2 BE T 5 (R %,2004), ik 25
Th DA EANED B 2 EIRITES IR D 57> 5 (Dierickx and Cool, 1989), = D 7=,
B EALE IS L CEAMEO S DMLY AT Ak, BEOENL AT A ERE I
BREIRTFR (A7 ) A B V) ik % & D AlREME DY B % (Teece et al. 1997; Mukai and
I%@mﬂmmo@K\%$®% DEIZIHINTNDRET, EVRAV AT LD
PREMMEZAMERR T 272010, WA 2B R OWERNZ{L b E O T, Ziby AT L%
BB L TS BERD D, 2F0, Bl EZHEY AT MTHER T 2BRICH Y . Mz
BRIE, MEBKET L0 L > T, BPEMOFHRENED> T D L PHREND,

1 21X, Mukai and Negoro(2010)D &7 > -A LT o D — A B NT, BT A LT
iE EAIMEDEFE D LT OB LR 6, BE., HiioZ bz 2 T, Wikknic Tt
M) 2B {bsETWE EEZLND, . MTFEIREXOLAIL. 2000 FELIRTIXEEL
flosEIz LY k] & L TOBER—IGEBOMAGDOEN ) M LR, #
BT AT A EOIE#E 2 KIBICAEE 7562 LI X0 &R —I58) — 25k OEA N4 F
o, M) & LTHERE L, £0%, M E YR AT AT AOBSEMEEZHE L Tho
7= (1A 2009),

ZOERDIT, BREAIH DT, BREA LGRS M) 2G0TIk
<. BRI O CEMEEZER LWL EEXLND, SHROERELE LT, &
EOFPENMEOHMERF, FIIXHPEMELZESR L T 2dic, BRIEH—=51bo
MAETOERBICERZBENZMHEZED T BLERH D, BIRNIZIE, bEEid

33
FLRR R IT BEBEAF 72T working paper



M EE (T ¥ T 4—<r R :RBVT 70 —FOER LA %OFHEIZOWT] (2011.4 2ET)

FERULY AT A BAbOE R, Aok LThaERFED L o icxts (DC B X CEEN R
HIE - IR OLEAL) LCERNoOFRLERD, Frio, &I - IEBho &k e IT/IS ©
BAfRZZRE L, B LW IT B O MRV AL DO ZGIT KT 5 IS S % i O xt %
ELTWVETZU,

ERIZIE, REPREZMICH L TEVRAVAT A2 RELS LS EILERD DY
A, BE oYl MERTEITENDZ ENEZN, TOEE, Yoy y NIEV R A Y
AT ADEHEEZHIET D5 H % < (Atkinson, 1999; Gareis, 2010), KE#L 72 IT/IS @
BHEMED ZLbZ0, AEMREESLE Y, TP FORRRLEDOET, £ IS
BMABDOEAERE, EVRAVAT L2 BT OBRIINEZHES ZenTRIND, [F
FRC. 7Yy FESREITRENE ) NMIREBREONBEERENIKFT S THAI L,
Tuavel NOBNERTE2NE I NIEL, EVRAVAT AOFKGFHENTIEFET D,

ok kTuYes FORERIL, DC OF 7 A RV T s BRRESBEBLTND
ETHREND, TFEO IS METa Y7 MIKBBLL TR BE~ORBEE L ENC
Enb, ITAS &R L7 EZRHE Y 2T AOBHER O SHTIZEB T, Bfolimes LTo
TuaVxl hERLDCEASHZED T ORNEY THEHEEZD, 7ud=l FE
LT, DCHREDIIZEBRTE2NICODNTHREZHED D Z L2k v | IT/IS BHEFEN -
BEDONRT =~ AZED LB L TNENIONT, EERTREREOLND EE
2B,

ARETIE, BIbOWEEZEDLIITRZDINOMEEE LD, 5%OTa Y7 NI
DOFEHEIZONTEREZITH,

F2f1 ZEEOWEETAD IV FATOBRR

TuY=y bl U TEIMES AT AOZZ ST T HICI L, RENETRR AT

LDOBENDEA I T H EIWZDNPVEEBRSNOMR LD, KFETIE3 20D
PR 2R T,

T, BIFEOES XM 2322025 Z & (time compression diseconomies) 2’ £t H it 4+
BN D —> DK TH 5 (Dierickx and Cool, 1989; Pacheco-de-Almeida and Zemsky,
200 2 LICKEHT D, BIR, HICREBAO T AN Y T 4 13580 L ENEL W
W, B THEESEZE U CES LR TEAe 572\ (Dierickx and Cool, 1989; Amit and
Schoemaker,1993), S DBREELEAVIZH LED R AV AT Ak b E D ICERIRICEL S D
&L o FEBMAEORT. BEAFSEBINLRWAEER DD, DFED, TrY
=7 MZEDEIMEY 2T LOZEALE ST D IZEE L [ 5 O BIRCIEE) A & O FR Lk K
SNTWDED] B1IOHDOIORRERD,

BETFOEYRADORY HRBEORICHET LI EL L, BleOZ A I 72k

34
FURR B R IT ¥RIE A2 T working paper



M EE (T ¥ T 4—<r R :RBVT 70 —FOER LA %OFHEIZOWT] (2011.4 2ET)

452 ¢ b H 5 Leonard-Barton, 1992; O’Reilly III and Tushman, 2008), &IH DB 4/
WRDONWDEINT, Bz BIWROMBE, EIXTHMEENMLE L 72 5 (Helfat and Peteraf,
2003)13, DFEV, FuTxs MIELEMMES AT LOEMEZ ST DICE L, THR
HIHOMERT B L OEROTEN LT ITHENZLIZDH 20N 2 DHOOHORR LD,

B, oG E LT OENOEREFF OB (HORE THRAEMICODLEE) &
HMELTWDIN, 20X REEFTANRREEREFHFOZLNOEGIIE VXAV AT
LEELSHE RV EE XD, Schreyogg and Kliesch-Eberl (2007)(%, DC 1%, &b~
JERES) &I OTE B N 2 — o (REMEIRRE 1) OREE WD 2ODFE LN ZRH
HOERLS TERLRWVWERRTEY, Z207dic, BIEOER (54 vV 7 1) O
CDEA IV THE=F—FTDUENDD LBRRD, DFV ., ¥ BIEOEROEN
Pz s ozt (B3) 207478, REICREIS & RDANS, B R ERIERIC
B EALD I A I TR DD 2 LD, BHEOEIIL, SRER LR D0EM L2
L0 R LD 2T, BHEOFFOER - EB A AT D0, MkkAIcmib 3 20 %
AR, BREEOIE T EEZEZ TS BER DD, K1 0BT 5, 8% DC b
OV AN ERBE & BIRICIANT CORENL, BUIZELEEMTH L0 2T Ttk &
ICHT RIS ERET 27 A N T A EbFVNRALDIENTED, 22T, IREE
Bz LAEERCEE 2 E O X 52 B3 SHDGITORA L%,

B3 SHOBMRBE: JoCis roBEs

UED3 OB EEBEZ T, BRI T L2EMOT o —Fnb a7 FELT
D2ODEATITHITTEZ TN ZEIZR D,
1. EVXAVRAT LAOBMELMNES [EENT 7 e —F )
REZGIZH LT, il &R OESE, FilRiEHOBSEZBELILEY R AT R
T I 0D P A
2. BEfFREN O88ALS0, BN OBV iAHZZ(TS (RN T 7 r—F]
BREZICH LT, BEFEOEROIEH O 0dE, BR~O#MEsBE LY
E I S AVNGYR: £
ZNENO XA FITH L, URTOEIEY 2T A, o m (Fad=s7 bOEER -
B,/ MRS 3), Zlb~Dxtis (e vy ML DEROEH L IHE O, iR & A%
O/ HE 1, 2) OGFEED TV, IBFEORBEMET r Y = s N EHMIZ 5T 5
ZEEFELWETHEINSN, e NORBERSLER, FMMICKITS IS ©

13 Helfat and Peteraf (2003)i%, 74 /SE U F 4 DT A 7% A 7 /L% founding, development,
maturity ® 3 TR L, T D% D 6 DDy il (retirement (death), retrenchment, renewal,
replication, redeployment, recombination)?3 & % & ik <X TW 5,

35
FURR B R IT ¥RIE A2 T working paper



Mo EE (T &7 43—~ 2 RBV 7 7o —FORRA L 5% OFIEREIC OV T (2011.4 %ET)

HERFEOE, BoNEHRRLICONTXELLESRTNDEZ EREY, b HEGE
RSB THZEICEY, ud=2 b2 LTITIS BEFEMIIED XS ITErI
TVEDEAMMELS Z L BATREIC 2D ¢ B2 5. 4% K1 0W/RLEETLVOREZE L,
BB 2 IT/IS OBIfR & Z OFRHGEMEIC DN T H NI D 2 L H MR LTz,

36
FURR B R IT ¥RIE A2 T working paper



Mol TIT &3S+ —~ 2 RBV 7 7 u—F ORA L A% OBFFERBMIC OV T] (2011.4 2ET)

- ZEHR —

Atkinson, Roger (1999), “Project management: cost, time and quality, two best guesses and a
phenomenon, its time to accept other success criteria”, International Journal of Project
Management, Volume 17, Issue 6, pp.337-342.

Amit, Raphael; Schoemaker, Paul J.H. (1993), "STRATEGIC ASSETS AND ORGANIZATIONAL
RENT”, Strategic Management Journal, Jan93, Vol. 14, Issue 1, pp.33-46.

Andreu, Rafael; Ciborra, Claudio, (1996), “Organizational learning and core capabilities
development the role”, Journal of Strategic Information Systems, No.5, pp.111-127.

Aral, Sinan; Weill, Peter (2006), ”IT Assets, Organizational Capabilities and Firm Performance:
Do Resource Allocations and Organizational Differences Explain Performance
Variation ? ”, CISR WP No.360.

Arend RJ. (2004), “The definition of strategic liabilities, and their impact on firm performance”,
Journal of Management Studies, vol.41, Issue 6.

Barreto, Ilidio (2010),”Dynamic Capabilities: A Review of Past Research and an Agenda for the
Future”, Journal of Management, Jan2010, Vol. 36 Issue 1, pp.256-280

Barney, J.B. (1991),Firm resources and sustainable competitive advantage”, Journal of
management, vol 17, No.1, pp.99-120.

Barney, J. B. ; Arikan, A. M. (2001),”The resource-based view: Origins and implications”, In M.
A. Hitt, R. E. Freeman.

Bharadwaj,Anandhi S. (2000), “A Resource-Based Perspective on Information Technology
Capability and Firm Performance: An Empirical Investigation”, MIS Quarterly, Vol. 24, No.
1, March 2000.

Bhatt, Ganesh D.; Grover, Varun (2005), “Types of information technology capabilities and their
role in competitive advantage; An empirical study”, Journal of management information
systems, vol 22, Issue 2

Broadbent, Marianne and Weill, Peter (1997), “Management by Maxim: How Business and IT
Managers Can Create IT Infrastructures”, MIT Sloan Management Review, Spring 1997.

Brynjolfsson, E.; Hitt, L. (1996), “Paradox lost? Firm-level evidence on the returns to
information systems”. Managment Science. 42, 4.

Brynjolfsson, Erik; Hitt, Lorin M. (2000), “Beyond Computation:Information Technology,
Organizational Transformation and Business Performance”, Journal of Economic
Perspectives, Fall2000, Vol. 14 Issue 4, p23-48.

Brynjolfsson, Erik; LM Hitt; S Yang (2002), “Intangible Assets: Computers and Organizational
Capital”, BROOKINGS PAPERS ON ECONOMIC ACTIVITY.

37
FLRR R IT BEBEAF 72T working paper



M EE (T ¥ T 4—<r R :RBVT 70 —FOER LA %OFHEIZOWT] (2011.4 2ET)

Brynjolfsson, Erik ; McAfee, Andres (2008), “Investing in the IT That Makes a Competitive
Difference”, Harvard Business Review, Jul-Aug2008, Vol. 86 Issue 78, p98-107.

Byrd, Terry Anthony and Turner, Douglas E. (2000), “Measuring the Flexibility of Information
Technology Infrastructure: Exploratory Analysis of a Construct”, Journal of MIS,
Summer2000, Vol. 17 Issue 1.

Byrd, Terry Anthony; Pitts, Jennifer P.; Adrian, Anne Mims; Davidson, Nancy W. (2008),
“EXAMINATION OF A PATH MODEL RELATING INFORMATION TECHNOLOGY
INFRASTRUCTURE WITH FIRM PERFORMANC”, Journal of Business Logistics, Vol. 29
Issue 2.

Cao, Guangming (2010), A four-dimensional view of IT business value”, Systems Research and
Behavioral Science.

Carr, Nicholas G. (2003), ” IT Doesn’t Matter”, Harvard Business Review, May 2003, pp.41-49.

Cepeda, Gabriel; Vera, Dusya (2007), "Dynamic capabilities and operational capabilities: A
knowledge management perspective”’,Journal of business research, Volume 60, Issue 5,
May 2007, Pages 426-437.

Ciborra, Claudio U.; Andreu, Rafael (2001), ”Sharing knowledge across boundaries”, Journal of
Information Technology, Vol. 16, Issue 2, pp.73-81.

Clemons, Eric K.; Row, Michael C. (1991), ”Sustaining IT Advantage: The Role of Structural
Differences”, MIS Quarterly, Sep91, Vol. 15 Issue 3.

Christensen, Clayton M. (1997), The Innovator's Dilemma: When New Technologies Cause
Great Firms to Fail, Harvard Business School Press.

Collis, David J. (1994), "RESEARCH NOTE: HOW VALUABLE ARE ORGANIZATIONAL
CAPABILITIES”, Strategic Management Journal,vol.15,pp.143-152.

Daniel, Elizabeth M; Wilson, Hugh N (2003), "The role of dynamic capabilities in e-business
transformation”, European Journal of Information Systems, Dec 2003. Vol. 12, Iss. 4.

Davenport, T. and Linder, J. (1994), “Information management infrastructure: the new
competitive weapon”, Proceedings of the Twenty-Seventh Annual Hawaii International
Conference on System Sciences. IV.

David G. Sirmon, Michael A. Hitt, Jean-Luc Arregle and Joanna Tochman Campbell (2010),
“The dynamic interplay of capability strengths and weaknesses: investigating the bases
of temporary competitive advantage”, Strategic Management Journal, vol.31, Issue 13.

Dehning, Bruce; Richardson, Vernon J. (2002), “Returns on Investments in Information
Technology: A Research Synthesis”, Journal of Information Systems, Spring2002, Vol. 16
Issue 1.

Duncan, Nancy Bogucki (1995), “Capturing Flexibility of Information Technology

38
FLRR R IT BEBEAF 72T working paper



Mol TIT &3S+ —~ 2 RBV 7 7 u—F ORA L A% OBFFERBMIC OV T] (2011.4 2ET)

Infrastructure: A Study of Resource Characteristics and their Measure”, Journal of
Management Information Systems, Fall95, Vol. 12 Issue 2.

Dierickx,Ingemar,; Cool, Karel (1989), "Asset Stock Accumulation and Sustainability of
Competitive Advantage”, Management Science,Vol. 35, No. 12, pp. 1504-1511.

Easterby-Smith, Mark; Lyles, Marjorie A.; Peteraf, Margaret A. (2009), "Dynamic Capabilities
Current Debates and Future Directions”, British Journal of Management,vol 20,Issue s1.

Eisenhardt, Kathleen M.; Martin, Jeffrey A. (2000, "DYNAMIC CAPABILITIES WHAT ARE
THEY”, Strategic Management Journal, OctNov2000, Vol. 21 Issue 10-11.

El Sawy, Omar A.; Pavlou, Paul A (2008), "IT-ENABLED BUSINESS CAPABILITIES FOR
TURBULENT ENVIRONMENTS”, MIS Quarterly Executive, 2008, Vol. 7 Issue 3,
p139-150.

Feeny, David F.; Willcocks, Leslie P. (1998), ”Core IS Capabilities for Exploiting Information
Technology”, Sloan Management Review, Spring98, Vol. 39, Issue 3 .

Gareis, Roland (2010), “Changes of organizations by projects”, International Journal of Project
Management, Vol.24, issue 4.

Grant, Robert M. (1991), "The Resource-Based Theory of Competitive Advantage: Implications
for Strategy Formulation”, California Management Review, Spring91, Vol. 33 Issue 3,
pl14-135.

Helfat, Constance E.; Peteraf, Margaret A. (2003), "The Dynamic Resource-Based View;
Capability Lifecycles”, Strategic Management Journal, Oct2003, Vol. 24 Issue 10,
p997-1010.

Helfat, C.;Finkelstein, S.; Mitchell, W.;Peteraf, M.; Singh, H.; Teece, D.; Winter, S. (2007),
Dynamic Capabilities: Understanding Strategic Change in Organizations,Malden,MA:
Blackwell.

Helfat, CE; Peteraf, M. (2009), "Understanding dynamic capabilities: Progress along a
developmental path”, Strategic organization,vol 7,Issue 1.

FEHER (2007), [ITHE THO L2, hdeth] HARBET R HR .

TEERE (2008), TIT £ OUISMEIC X4 2 A0RRFFIEDO RO « iR ERE [IT ik Hi]
DI, FE A RFE, Vol.16, No.4, pp.31-49.

GHPHe (1984), D8 « #2E MIE OFREL] |, H AR 58T M 4.

Jeanne W. Ross; Cynthia Mathis Beath; Dale L. Goodhue (1996), "Develop Long-Term
Competitiveness through IT Assets”, SLOAN MANAGEMENT REVIEW, FALL 1996.
KANAMORI, Takahito; MOTOHASHI Kazuyuki (2006), ”Centralization or Decentralization of

Decision Rights”, RIETI Discussion Paper Series 06-E-032.
Kettinger, William J.; Marchand, Donald A.; Davis, Joshua M. (2010), “DESIGNING

39
FLRR R IT BEBEAF 72T working paper



Mol TIT &3S+ —~ 2 RBV 7 7 u—F ORA L A% OBFFERBMIC OV T] (2011.4 2ET)

ENTERPRISE IT ARCHITECTURES TO OPTIMIZE FLEXIBILITY AND
STANDARDIZATION IN GLOBAL BUSINESS”, MIS Quarterly Executive, Vol. 9 Issue 2.

Leonard-Barton, Dorothy. (1992), “CORE CAPABILITIES AND CORE RIGIDITIES: A
PARADOX IN MANAGING NEW PRODUCT DEVELOPMENT”, Strategic Management
Journal, Summer92, Vol.13.

Levitt, B. ; March, JG. (1988), “Organization Learning”, Annual Reviews in Sociology, vol.14,
pp.319-340.

Luftman, Jerry N; Lewis, Paul R and Oldach, Scott H. (1993), “Transformaing the enterprise:

The alignment of business and information technology strategies”, IBM Systems Journal,
Vol. 32, Iss. 1.

Malone, Thomas W. (1997), ”Is Empowerment Just a Fad? Control, Decision Making, and IT”,
Sloan Management Review, Winter97, Vol. 38 Issue 2, p23-35.

Mata, Francisco J.; William L. Fuerst; Jay B. Barney (1995), “Information Technology and
Sustained Competitive Advantage: A Resource-Based Analysis”, MIS Quarterly, Vol. 19,
No. 4, Dec.1995.

Melville, Nigel; Kraemer, Kenneth; Gurbaxani, Vijay (2004), ZINFORMATION TECHNOLOGY
AND ORGANIZATIONAL PERFORMANCE: AN INTEGRATIVE MODEL OF IT
BUSINESS VALUE”, MIS Quarterly, Jun2004, Vol. 28 Issue 2, p283-322.

AR ARREE 2 (2007), T 72 -A L7 U OIFHY AT Ll U BB RAFIEORTIE] [k 1 i
T2 2007 FEKFRENEIE R KRG

[IEE (20092), [EEHOEYRAT AT AOFERT w2 RTEXEXOAE 21, BiE 21
HHEIEFEOZZ ) BREH KT IT B SCPT Working Paper No.28.

MIEE (2009b), [EURRAT AT AOREERIZK TS M) 26720 TEFRER /& FER
PEFE DR EHFHFHIOMIE ) TFEEERFS 2009 FEKFEENIERR K

MIEE (2010), [MEHT AT DRAIC K D ERUL Y AT AOILE—TT/IS L RAEAICETET
NDOLE2—LA%RORM—] , [FEAERCE] 2 71 5.

MIEE (2011), THEPEMEED IT A v 7 7% — & 2 &fE@h a4 205 |, Miamamsel 5 100
.

Mukai, Masamichi; Tatsuyuki Negoro (2010), ”Contribution of Information Systems to Business
Performance as an Embedded Factors of Differentiation Mechanism: A Case Study of
Seven-Eleven Japan”, Journal of Japan Society for Information and Management, Vol.30,
No.3, pp.122-133.

kEEw (2004), [HEHMS ERNREET V), FREEKT IT BKEHFSEET Working Paper No.6.

RORFEZ B e - T R IT BRISHFJE iR (2005), [7 Y Z AVREROBEEIE], 274781V
k.

40
FLRR R IT BEBEAF 72T working paper



Mol TIT &3S+ —~ 2 RBV 7 7 u—F ORA L A% OBFFERBMIC OV T] (2011.4 2ET)

ROk EEZ 10 IETE(2007), THE#H T AT A ORBKAFIEICET 2078 FA B KR IT HIOFZEET
Working Paper No.22.

PORHEZ(2008), [#BMLZ X2 A0 & 2 OffERs - ik - BEO 2T &), [E L@ &5k
%2t ECONOMIC Review] Vol12 No.4 PP.4-11.

WRORHEZ, A H12(2009), [FERHEY AT LAOMERF - R OMEMICBE T 2% - ¥4 F Iy 7Y

AVRAT Mim~OREE ), BREKT IT BIEF2257 Working Paper No.27.

Nelson, R. R.; Winter, S. G. (1982), An Evolutionary Theory of Economic Change,
Cambridge,MA: Belknap Press of Harvard University Press.

Newbert, Scott L. (2006), “Empirical research on the resource-based view of the firm: an
assessment and suggestions for future research”, Strategic Management Journal, vol.28,
Issue2, PP.121-146

OReilly ITI, C.A. and Tushman, M.L. (2008), “ Ambidexterity as a dynamic capability: Resolving
the innovator's dilemma”,Research in organizational behavior, vol.28.

Pacheco-de-Almeida, Gongalo; Zemsky, Peter (2007), “The Timing of Resource Development and
Sustainable Competitive Advantage”, Management Science, Apr2007, Vol.53 Issue 4.

Pavlou, P.A.; El Sawy, O.A. (2006), ” From IT leveraging competence to competitive advantage in
turbulent environments: The case of new product development”, Information Systems
Research,vol 17, Issue 3.

Peteraf, M. A. (1993), "The Cornerstones of Competitive Advantage: A Resource-Based View”,

Strategic Management Journal 14(3), 179-91.

Piccoli, Gabriele; Ives, Blake (2005), "IT-DEPENDENT STRATEGIC INITIATIVES AND
SUSTAINED COMPETITIVE ADVANTAGE; A REVIWE AND SYNTHESIS OF THE
LITERATURE”, MIS Quarterly, Dec2005, Vol. 29 Issue 4, p747-776.

Porter, Michael E. (1996), "What is strategy”’, Harvard Business Review, November-December
1996, pp.61-78.

Powell, Thomas C.; Dent-Micallef, Anne (1997), "INFORMATION TECHNOLOGY AS
COMPETITIVE ADVANTAGE: THE ROLE OF HUMAN, BUSINESS, AND
TECHNOLOGY RESOURCES”, Strategic Management Journal, May97, Vol. 18 Issue 5.

Rai, Arun; Patnayakuni, Ravi; Seth, Nainika (2006), “FIRM PERFORMANCE IMPACTS OF
DIGITALLY ENABLED SUPPLY CHAIN INTEGRATION CAPABILITIES”, MIS
Quarterly, Jun2006, Vol. 30 Issue 2.

Ray, Gautam; Barney, Jay B. and Muhanna, Waleed A. (2004), "CAPABILITIES, BUSINESS
PROCESSES, AND COMPETITIVE ADVANTAGE: CHOOSING THE DEPENDENT
VARIABLE IN EMPIRICAL TESTS OF THE RESOURC”, Strategic Management Journal,
Jan2004, Vol.25, Issue 1.

41
FLRR R IT BEBEAF 72T working paper



Mol TIT &3S+ —~ 2 RBV 7 7 u—F ORA L A% OBFFERBMIC OV T] (2011.4 2ET)

D'Aveni, Richard A.; Dagnino, Giovanni Battista and Smith, Ken G. (2010), “The age of
temporary advantage”, Strategic Management Journal, vol.31, Issue 13

Ross, Jeanne W.; Mathis, Cynthia ;Beath, Goodhue, Dale L. (1996), “Develop Long-Term
Competitiveness through IT Assets”, SLOAN MANAGEMENT REVIEW, FALL 1996.

Ross, Jeanne W. (2003), “Creating a Strategic IT Architecture Competency: Learning in Stages”,
MIT CISR Working Paper, No. 335.

Rumelt, Richard P. (1984), "Towards a Strategic Theory of the Firm”, in R. B.Lamb (ed.),
Competitive Strategic Management,Englewood Cliffs,N.J.: Prentice-Hall, pp.556-570.

Schwarz, Andrew; Michel Kalika; Hajer Kefi; Colleen Schwarz (2010), “A Dynamic
Capabilities Approach to Understanding the Impact of IT-Enabled Businesses Processes
and IT-Business Alignment on the Strategic and Operational Performance of the Firm”,
Communications of the Association for Information Systems, vol.26, pp.57-84.

Schreybgg, Georg; Kliesch-Eberl, Martina (2007), “How dynamic can organizational capabilities
be: Towards a dual-process model of capability dynamization”, Strategic Management
Journal, Sep2007, Vol.28, Issue 9, pp.913-933.

Sher, Peter J.; Lee, Vivid C. (2004), "Information technology as a facilitator for enhancing
dynamic capabilities through knowledge management”, Information and management,
Vol 41, Issue 8.

SIEW KIEN SIA; SOH, CHRISTINA; WEILL, PETER (2010), “Global IT Management;
Structuring for Scale, Responsiveness, and Innovation”, Communications of the ACM,
Mar2010, Vol. 53 Issue 3.

Tanriverdi, Hiiseyin (2005), “INFORMATION TECHNOLOGY RELATEDNESS KNOWLEDGE
MANAGEMENT CAPABILITY, AND PERFORMANCE OF MULTIBUSINESS FIRMS”,
MIS Quarterly, Jun2005, Vol. 29 Issue 2.

Teece, David J.; Pisano, Gary; Shuen, Amy. (1997), "Dynamic capabilities and strategic
management”, Strategic Management Journal, Aug97, Vol. 18, Issue 7, p509-533.

Teece, David J. (2007), "Explicating dynamic capabilities the nature and microfoundations of
sustainable enterprise performance”, Strategic Management Journal, Dec2007, Vol. 28,
Issue 13.

Tippins, Michael J.; Sohi, Ravipreet S. (2003), ”"IT COMPETENCY AND FIRM
PERFORMANCE: IS ORGANIZATIONAL LEARNING A MISSING LINK? ”, Strategic
Management Journal, Aug2003, Vol. 24 Issue 8,pp.745-761.

Wade, Michael; Hulland, John (2004), "THE RESOURCE-BASED VIEW AND INFORMATION
SYSTEMS RESEARCH: REVIEW, EXTENSION, AND SUGGESTIONS FOR FUTURE
RESEARCH”, MIS Quarterly,Vol.28,No.1,pp.107-142.

42
FLRR R IT BEBEAF 72T working paper



M i (IT %74 —~> 2 : RBV 7 7 u—FORR L 5% OFFFEREIC ST (2011.4 24ET)

Weill, Peter ; Broadbent, Marianne (1998), Leveraging the New Infrastructure: How Market
Leaders Capitalize on Information Technology, Harvard Business School Pr(f@ug 121,
~Ar7mY 7 hary T o 7K E GO, TITR— 7 U AiEaw), &A1 vE N,

Weill, Peter ; Subramani, Mani ; Broadbent, Marianne (2002), “Building IT Infrastructure for
Strategic Agility”, MIT Sloan Management Review 2002Fall.

Wernerfelt, Birger (1984), ” A Resource-based View of the Firm”, Strategic Management Journal,
Apr-Jun84 Vol. 5 Issue 2, p171-180.

Winter, Sidney G. (2003), "Understanding Dynamic Capabilities”, Strategic Management
Journal, Vol. 24, Issuel0.

Zollo, Maurizio; Winter, Sidney G. (2002), "Deliberate Learning and the Evolution of Dynamic

Capabilities”, Organization Science, MayJun2002, Vol. 13 ,Issue 3.

43
FLRR R IT BEBEAF 72T working paper



M EE (T ¥ T 4—<r R :RBVT 70 —FOER LA %OFHEIZOWT] (2011.4 2ET)

BREXE] TERWER 79—F2IiR—N—8
@ 250G 1 K EITH IS 32T U—F 0 7 RX———E @

No.l AL —FyMERE Y RAD B G BN DOETE : EETY 2 — A IZHE B LI HT
TRKHE . « B2 (2003 4 3 J)
No.2 {B¥ZEFIZEBITH ERP 73— AL BPR EDOBILR5 T
B ACSE AR R HBEZ (2003 42 6 H)
No.3 HBREEHIHEHE ICI1T D0y MY — 78S B DM FEER R : Gulati o R R E
ARl # 302003 4E 11 H)
No.4 ERT Ty b7 4— LB 3 0 58 i vl REME—H (B AR D I b ARG O 1
JE AN S AR K FE 2 (2004 £E 3 1)
No.5 —H—Z MRS =T (CBIT DR HE B AT LAOF% G L0 H
TRRHE 2 - 0551 (2004 42 3 1)
No.6 HERWEEHEEKRET N—JEE AT A, Mg~y 7, 2Rk AT A
RS HE 2 (2004 4E 8 )
No.7 BN OT IR —2 7 <ER—GE—Z2RME > E T AT ES<E L
R 3RHE 2 (2004 45 12 A)
No.8 Tz 77 AN BB AE IR MY —CAD G 2 X X ARHROE VR AET VO HEHR
R HEZ < SEARIEE(2005 4F 3 H)
No.9 a7 /AN ZIEM LT B to C BUIFEMAR LY —CAOFBIMF L PC, R EE, TL~T

47 AD ik SEARIEE(2005 4F 3 H)
No.10 Collis & Montgomery ¥ Y — ABE WK i O RF 1 : [T 4 BRI &4 SEHRIK | )2 OV HERE o

RIEEEIT ) DOFA DR TR KHE . - ARl #30(2005 4 3 H)
No.11 BEFHENL DT AT DI BNAS 7 Y — 1 RO AHRR Y = 2 D 5545

F EE#EZ (2005 454 H)

No.12 JRBEHLAk A F L F MBI OB N AR BNV AT T VAT KIBITLEFANT OHEAN

&Y HIKHE - AR 5E— - 11 T HRAK (2005 4F 4 H)
No.13 PERETRADOR G T —% T 7 F ¥ LN AMIZEAT D478 :NEC =L 7 ha=7ADR—

N7 4V A R W H EZ - FR % —(2005 4 5 A)
No.14 ENA VT~ —RA R HEFT LB AT 47 O e SR M TV AZI23E B Uiz

7t FRORHEZ - JEHE (2005 £F 6 H)
No.15 < HE{ R #EME > & oD 05 ik R AHEZ (2005 4E 3 )

No.16 T EF A ZoMmTELRNA — /=T —THEE (A Z v 7 « B —E 2D FHFIF 58
HRORHEZ - 1L 55— (2005 4 12 H)
No.17 Cyber “Lemons” Problem and Quality—Intermediary Based on Trust in the E-Market: A
Case Study from AUCNET (Japan) Yong Pan(2005 & 12 H)

44
FURR B R IT ¥RIE A2 T working paper



M i (IT %74 —~> 2 : RBV 7 7 u—FORR L 5% OFFFEREIC ST (2011.4 24ET)

No.18 JA~ /) &NV —=DTTyr T 4 —bV—F =y T TADDL N — |G ORI JE 7 A~
V&IV —E IO FFEH/RLTN Java O F B 5347 2 18 U7 R Et
HREHEZ - AR TN Z (2006 4F 1 H)
No.19 Apples and Oranges: Meta—analysis as a Research Method within the Realm of
[T-related Organizational Innovation Ryoiji 1to(2006 4 4 A)
No.20 = IherZ =17 — LI ER | OFBEN 3T -E D R AL AT LR L OFH B
- HRRHEZ - #r— (2006 £ 9 H)
No.21 HEfiR#E2RITIE FIZFAIET 202 U4~ —bDORBI T 418 Ut
HRORFEZ - & )111#(2007 45 3 A)
No.22 1Y AT LOBBARGFIEICE THIE 2T -AL TV OEVRAT AT Ll Ui
Rt HREHEZ - A 1EE (2007 4F 8 1)
No.23 FEFRBEILEFR 7 XL FEFEOKET) OMFE
MREHEZ - FRZE H 85 (2008 4 4 J)
No.24 RFHGEHLZ TSI o0 R (K FEEHOM D B A% 1E 5w
ROk HE 2 (2008 45 5 H)
No.25 % A7 — 5l B I ZER DR AT S<B K G A SRR OIE R
HRORFEZ - 171 (2008 4F 6 A)
No.26 (%2 T Y EIET DR O TS W O B E T L O S
TRAKHE Z - )N E AL (2008 4E 7 )
No.27 ZERUET AT LOMER: - HEH OMAMICBITHHIE X AT IV TE T RAV AT L~ D

R HRkHEZ -/ H{(2009 4F 6 H)
No0.28 ZEHHIDOE Y FAL AT ADRIET O A FESIELOAILE 21, B 21 F - E
EEy = mIEE (2009 4E 9 A)

No.29 AL 737 4T VEHEF O 2
BrERE (2009 4E 12 A)
No.30 FREHMEEL TOT T h T 4 — L[ #EH#E — Salesforce.com & Google D43 Hr2 @ U7

WF5E — FRACHEZ - HERH 1 (2010 45 2 A)
No.31 BYART A7 ADIERACIZIIT D5 FHENL O FZHLEZ DR 8L - T AX AT L — 7
BT AT I — BN B R O SEREHT AP - R EE 2 - IEREF I L2010 45 3 A)

N0.32 AL H—FIMNIBITFDAT 4T T T T 3 — Y —E 2D WTA(Winner Take ALK T
HORFEZ - RPTEUKER(2010 45 4 H)
No0.33 IT &334 —~ U A—RBV 77 0—F ORF{ LAt OB R E IO T —
[f1E3E (2010 4 5 A)
No.34 Y7 "o =78 ONRT LIV Ty b7 4 — LTS E A O 54k
FRORHE.S - S8 MR K (2010 427 H)
No.35 BRI GRICH 1T B HBE R OB — AR L CO it =— D@4 111 (CVP

45
FURR B R IT ¥RIE A2 T working paper



Mo EE (T &7 43—~ 2 RBV 7 7o —FORRA L 5% OFIEREIC OV T (2011.4 %ET)

BRMT7T T 0—F) 0L — TREEZ - 7 g 2= (2010 4510 A)

No0.36 7 —#_X—AMiGIZHBITOHMS ANDRE % 3 T T BRI - 22y 7 O | LREF F
ERBRDIT T NT p— MBI |- MESRHEZ - 2 AREI (2010 4F 11 H)
No.37 IR 7 Vo oI IT DRy N — 29 D= ha— L -
FEWNE - iRkE 5 - PAREET (201143 A)

AFIHEOFITTFLE TITHEME F 0.
HAHESE - RIIM-sec@list. waseda. jp

http://www. waseda. ac. jp/projects/riim/

46
FURR B R IT ¥RIE A2 T working paper



M i (IT %74 —~> 2 : RBV 7 7 u—FORR L 5% OFFFEREIC ST (2011.4 24ET)

— piv ITERWARR

Research Institute of Information Technology and Management

R BRERFEREREEE R AT
169-8050 HLAUALHfE X PE FFEH 1 — 6 — 1

LRSS RIIM-sec@list.waseda.jp

http://www.waseda.jp/prj-riim

WASEDA UNIVERSITY

47
FLRR R IT BEBEAF 72T working paper



